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7 dpeBpans 1992 roga N 2300-1

POCCUNUCKASA ®EOEPALINA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

Cnncok N3MeHsILWNX AOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-903,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpebutensMmm n mnsroToBUTENsSMW,
UCNONHUTENAMK, MMMOpPTepamMu, nNpofaBuamMu Mpu MNpodaxe TOBApOB (BbINOMHEHUM pPaBOT, Oka3aHwuu YCNyr),
yCTaHaBnMBaeT npasa noTpebutenen Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadecTsa U
6e3onacHbiX NS XWU3HW, 340POBbS, MMYLLEECTBa NOTpebuTenemn n okpyxatowen cpedbl, Nony4yeHne nHopmaumm o
ToBapax (paboTtax, ycriyrax) n 06 ux nsrotoButensx (MCNONHNUTENAX, NpoAasuax), NPOCBELLEHME, FOCYaaPCTBEHHYO
1 OOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TakkKe onpeaensieT MexaHM3m peanv3aunm 3Tux npas.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIEe NOHATUSA, UCTMONb3yEMbIE B HAacToALEM 3aKoHe:

notpebutens - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbo 3akasbiBaOLLWN,
nprvobpeTanLwmin UNM UCNonb3yloLWwmin ToBapbl (paboTbl, YCMAyrM) MWCKMIOYMTENBHO AMNS JNYHBIX, CEMEWNHbIX,
OOMALLHUX U UHBIX HYXX[, HE CBA3aHHbIX C OCYLLIECTBIIEHMEM NPeanpUHMMATENbCKOM AeATENbHOCTY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHm3alMOHHO-MPaBoBOM (OPMbI, a Takke
WHAUBMAYanNbHbLIN NpeanpuHMMaTenb, NPOM3BoAsLLIME TOBApbl AMs peanv3auumn notpedbutenam;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONMHUTENb - OpraHu3aums He3aBUCMMO OT €€ OpraHu3auMoHHO-NPaBOBOW (OpMbl, a Takke
WHOUBMAYaANbHbLIN NpeanpuHMMaTenb, BbIMOMHAKOWME paboTbl MAM OKasbiBaKLWME YCryru notpebutenam no
BO3Me34HOMY [10r0BOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, a Takke UHAMBUAYaNbHbIV
npegnpvHuMaTernb, peanuayloLme ToBapbl NOTPEBUTENAM MO 4OrOBOPY KyNiu-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrm) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMaM, NPeayCMOTPEHHbBIM 3aKOHOM NGO B YCTAHOBMEHHOM UM MOPSIAKE, UMK YCIOBUSIM Jorosopa (npu nx
OTCYTCTBMM WUIIN HEMOJIHOTE YCMOBMI OObIYHO MpeabsBnsemMbiM TpeboBaHMAM), UK Uensam, Ang KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTCs, UMM LensM, O KOTopbIX npogaeel (MCNoNHUTENb) Obin
NnocTaBfeH B U3BECTHOCTb NOTPEOUTENEM NPK 3aKITHOYEHUM JOTOBOPA, Ui 0bpasLy U (Mnn) onmMcaHuIo Npy Npoaaxe
ToBapa no obpasLy 1 (Mnr) Mo ONMCaHUIO;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLIECTBEHHbIN HeJocTaTok ToBapa (paboTbl, yCryru) - HeyCTpaHUMbIN HE4OCTaTOK UMM HEOOCTATOK, KOTOPbLIN
He MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PACXOL4OB WIM 3aTpaT BPEMEHU, UMK BbISBINSIETCA HEOQHOKPATHO,
UNM NPOSIBNSAETCA BHOBbL MOCIE €ro YCTpaHeHusl, unu apyrme nogobHble HeOoOCTaTKK;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
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Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCNyrM) Ans >XM3HW, 340POBbS,
nMmyLlecTBa noTpebutens u oKpyxatwen cpedbl Npyu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKMN U yTUNM3aUmK, a Takke 6e30NacHOCTb NpoLecca BbIMONHEHMS paboTbl (Oka3aHua ycnyru);

YNOMHOMOYEHHasi u3rotoBuTenem (nNpogasLOM) oOpraHu3auusi WNM  YNOMHOMOYEHHbI U3rOTOBUTENEM
(NpoaaBuoM) MHAMBMAYaNbHLIN NpeanpuHUMaTenb (ganee - ynonHOMOYEHHasi opraHn3aLms unm ynosiHOMOYEHHbIN
WHOUBMAYanNbHbIN NpeanpuHMMaTenb) - OpraHuM3aLuMs, OCyLLecTBNsAolWas onpeaeneHHylo OedATenbHOCTb, WUnm
opraHusaumsi, cosgaHHasi Ha Tepputopumn Poccuiickon depepauum usrotoButenem (NnpoaasLOM), B TOM 4ucne
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPAHHBIM NPOAABLIOM), BbINOMHAOLWME onpeaeneHHble PYHKLMN Ha OCHOBaHUN
Joroesopa C M3rotoBuTenem (MpoaaBLOM) M YNONHOMOYEHHbIE UM HA NPUHATME U yAOBMNEeTBOpeHne TpeboBaHun
notpebutenen B OTHOLWEHUM ToBapa HeHagrnexallero KadyecrtBa, MO0 MHAMBMAYamnbHbIM NpeanpuHMMaTensb,
3apernMcTpupoBaHHbIn Ha TeppuTopun Poccuinckon defepauumun, BbINOMHAKOWMIA onpeaesieHHble YHKUMU Ha
OCHOBaHUM OroBopa C M3roToBuUTENEM (NPOAABLOM), B TOM YUCIIE€ C MHOCTPaHHbLIM U3rOTOBUTENEM (MHOCTPaHHbBIM
NpoaaBLOM), Y YNONTHOMOYEHHBIN UM Ha NPUHATWE U yOOBNeTBopeHne TpeboBaHui notpebutenen B OTHOLLEHUN
TOBapa HeHaasiexallero kKa4ecTsa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-MPaBoBOW (QOPMbI UMK UHOUBMAYATbHbINA
npeanpuMHMMaTernb, OCYLLECTBMSAWME MMMOPT ToBapa AMs €ro nocrefyluen peanvsauum Ha Tepputopun
Poccuickon ®egepauun.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naga |. OBLME MONOXEHUSA
Cratb4a 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0OnacTu 3awmTbl NpaB notpeburenen

1. OTHOLWweHNA B 06nacTy 3awmTbl NpaB notpebutenen perynupytotcs paxxgaHckum Kogekcom Poccuinckom
depnepaumm, HactoAwmm 3akoHOM, OpyrMMn deaepanbHbiMM 3akoHaMy (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU MPaBOBbIMK akTamu Poccuickon ®enepauun.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpaButenbctBo Poccuinickon ®epepaunmn He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSTIHUTENBbHON
BMNacTu NPMHUMAaTh akTbl, COAepKalle HOpMbI O 3alLMTe npaB noTpedutenen.

MpasuTtensctBo Poccuiickon ®enepauun BnpaeBe m3gaeBaTb Ans noTpedbuTtensd u npogasua (M3roToBUTENS,
NCMNOMHUTeNs, YNOMHOMOYEHHOW OpraHusauMn WnM YnoriHOMOYEHHOro WHAMBWAYanbHOrO npeanpuHumaTtens,
uMvnopTepa) npasuna, obsasaTenbHble MpPU 3aKMHOYEHUM W UCMOSMHEHWM My6nMYHbIX [OroBOpPOB (4OrOBOPOB
PO3HUYHOW KyMNNN-NpOAaxmn, 3HeprocHabxeHuns, JOroBOPOB O BbINOMHEHUN paboT 1 06 oka3aHUK ycryr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
Ab63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH ot 18.07.2011 N 242-03.

Cratba 2. MexayHapoaHble gorosopbl Poccuiickon epepauuu

Ecnn MeXayHapoOHbIM OroBOpoOM Poccurickon ¢ep,epau,vu/| YCTaHOBJ1€HbI UHbIE NpaBuia O 3alinTe npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTOpble NpeayCMOTPEeHbl HaCTOALLNM 3aKkoHOoM, NPUMEHAITCA NpaBuiia MexayHapogHoro
gorosopa.

Cratbga 3. lNpaBo noTpebutenen Ha npocseLleHMe B ob6nacTu 3awmTbl npaB notpebutenen

MpaBo noTpebuTenem Ha npocselieHMe B ob6nacTM 3awmtbl npaB notpebutenen obecneuvmBaeTcs
NnocpeacTBOM BKIIOYEHUSA COOTBETCTBYOLLMX TpeboBaHMn B defeparnbHble rocygapcTBeHHbIE 06pa3oBaTenbHble
cTaHgapTbl M obpasoBaTenbHble MPOrpamMmbl, a Takke MOCPEeACTBOM OpraHmsaumMm CUCTEMbI MHGOPMaLMK
notpebuTtenen o6 nx npaeBax U 0 HEOOXOANMBIX 4ENCTBMAX NO 3alLMTe 3TUX MpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. Npogasel (ucnonHuTens) obsizaH Nepefatb NOTpPebuTENO TOBAp (BbINOMHWUTL paboTy, okas3aTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B OOrOBOPE YCMNOBUM O kayecTBe ToBapa (paboTwl, ycnyrv) npogasel, (MCMONHUTENb)
06s3aH nepedatb notpebutenio ToBap (BbIMONHWUTL paboTy, OKasaTb YCMyry), COOTBETCTBYIOLMA OBbLIMHO
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npeobsBngeMbiM TpeboBaHWSIM M NPUrogHbIN ANs Uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
006bIYHO Mcnonb3yeTcs.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNONHUTENb) NpU 3aKknioveHUn orosopa Obin noctaBneH notpebntenem B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OkasaHwus ycnyru), npogasel (MCNOMHUTENb)
065a3aH nepegaTb NoTpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), NPUrOAHbLIA ANA UCMOMb30BaHWS B
COOTBETCTBUM C 3TUMMU LIENAMM.

4. MNpw npogaxe ToBapa no obpasuy u (unu) onucaHuio npogasel, obsa3aH nepenatb noTpebutento Tosap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnn 3akoHamMu unu B yCTaHOBIIEHHOM UMW NMOPsiAKe NpeaycMoTpeHbl obs13aTenbHble TpeboBaHNs K ToBapy
(paboTte, ycnyre), npoaasey, (MCNOMHUTENbL) 00s3aH NepedaTtb NOTpebuTento ToBap (BbINONHUTL paboTy, OKasaTb
yCnyry), COOTBETCTBYIOLLUIA 3TUM TpeOOBaHNSM.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 5. MpaBa 1 0683aHHOCTU M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa) B 06racTu YCTaHOBMEHNS Cpoka
cnyx0bl, cpoka rogHocTM ToBapa (paboTkl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIn Ans ANUTENBHOMo NCMNOMb30BaHWSA, U3roTOBUTENb (UCMOMHUTEND)
BMpaBe yCTaHaBnMBaTb CPOK CMyxXbbl - nepuop, B TeYeHWe KOTOPOro M3roToBuTenb (MCMONHUTENbL) 06sA3yeTcs
obecneuynBaTb NOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUD W  HECTU
OTBETCTBEHHOCTb 3a CYyLLECTBEHHble HEeOCTaTKM Ha OCHOBaHUM MyHkTa 6 ctatbM 19 M nyHkTa 6 ctatem 29
HacTosLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANMTENbBHOrO
Nonb30BaHWsl, B TOM 4MCle KOMMIEKTYIOLWMX M3Oenuin (getanen, yarnoB, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepyuofa MoryT NpeacTaBnaTe ONAacHOCTb AN XU3HW, 300p0Bbs NOTpebUTens, NpUYNHATL Bpes ero
NUMYLLLECTBY UMK OKpY>KatoLLen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCUMCNATLCA €4MHULAMM BPEMEHU, a Takke WHbIMU eanHULLaMK1
N3MepeHns (KMrnomeTpamu, MeTpaMmm 1 NpoYUMM eAMHULLAMU U3MEPEHMS UCXOAst N3 DYHKLMOHANBHOIO Ha3HaYeHUs
ToBapa (pe3ynbTata paboThl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: NpumMeyaHue.

O nopsake ycTaHOBMNEHMS CPOKOB FOAHOCTU Ha TOBapbl, NMepeyvucreHHble B MyHKTe 4eTBepTOM cTatbh 5
OaHHOro JOKyMeHTa, B CBA3W ¢ TpeboBaHmamu degepansHOro 3akoHa ot 27.12.2002 N 184-3 "O TexHu4YeckoMm
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NnMTaHus, napdioMepHO-KOCMeTMYeCckne ToBapbl, MegukameHTbl, ToBapbl ObITOBON XUMUA 1
MHble Noao6Hble ToBapbl (PaboTbl) M3roToBUTENDb (MCMONHUTENb) 0093aH yCTaHaBNMBaTb CPOK FOAHOCTM - Nepuoa,
MO NCTEeYeHNM KOTOporo ToBap (paboTa) cumtaeTcs HeNpUrogHbIM AN UCNOMb30BaHNSA MO Ha3HaYeHuHo.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAaHOBNEHHOMO CPOKa rOAHOCTU, a Takke ToBapa
(BbINONHEHWE paboThl), Ha KOTOPbIN AOMMKEH BbITb YCTAHOBMEH CPOK FOOHOCTU, HO OH HE YCTaHOBIEH, 3anpeLLaeTcs.
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTenb (MCNonNHUTENbL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Nepuoa, B
TeyeHne KOTOPOro B cryyae obHapyxeHus B ToBape (paboTte) HegocTaTka M3rotoBUTENb (UCNONHUTEND), MPOAaBeL,
YMOSIHOMOYEHHAs OpraHM3aums Unu ynorHOMOYEHHbIV MHAMBUAYanNbHbIA NpeanpuHumaTtens, uMnoptep 065a3aHbl
yA0OBMNeTBOpUTL TpeboBaHMA NoTpebuTens, ycTaHoBNEHHble cTaTbsiMu 18 u 29 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roToButenb BnpaBe MpuHATbL 006A3aTENbCTBO B OTHOLLEHUW HeOOCTaTKOB ToBapa, OOHapyXeHHbIX Mo
NCTEeYEeHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CPoKa (AOMONHUTENbHOE 06A3aTeNbCTBO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopgepxaHve OOMONMHUTENBHOrO obs3aTenbCcTBa WM3roTOBUTENS, CPOK AEWCTBUS Takoro obAsaTenbctea u
nopsiAoK OocyLlecTBrieHNs notpebutenem npas No TakoMy 06A3aTenbCTBY ONpeaensoTcs N3roTOBUTENEM.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. lNpopasey BripaBe yCTaHOBUTL Ha TOBap rapaHTUMHBLIN CPOK, €CINN OH HE YCTaAHOBIIEH U3rOTOBUTENEM.
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lMpogaBey BnpaBe nNpuHATE 0093aTENbCTBO B OTHOLUEHUM HEOOCTATKOB TOBapa, OOHApYXEHHbIX MO
NCTEYEHWMN rapaHTUAHOIO CPOKa, YCTAHOBIIEHHOIO N3roToBUTENneM (4ONONHUTENbLHOE 06513aTenbCTBO).

CopgeprkaHve JoMoNHUTENBLHOro 0ba3aTensLCTBa NpoaasLa, CPOK AENCTBUSI TAKOro 0b6s3aTenscTBa U Nopsgok
ocylecTBneHus notpebutenem npae No TakoMy 0643aTenbLCTBY ONPeaensTCa JOroOBOPOM Mexay notpebutenem
1 NpoAaBLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

8. NarotoButens (Nnpogasel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy>XeHHble B TevyeHue
cpoka OeWcTBMA OOMNonHUTENnbHOro obsisaTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpPbIM NyHKTa 6 ctatbu 18
HacTodLero 3akoHa, a Nocrne OKOHYaHUs Cpoka AENCTBUS LONOMHUTENLHOrO 0b6s3aTensCcTBa - B COOTBETCTBUU C
nyHKTOM 5 cTtatbh 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO 0GCIY)XKMBAHUS
ToBapa

WNarotosutens 0b6a3aH obecneyntb BO3MOXHOCTb MCMOMb30BaHMSA TOBapa B TeYeHMe ero cpoka cnyx6bl. [ns
3TOMN Lenu N3rotoBnTenb obecneynsBaeT PEMOHT U TEXHMYECKOE 06CnyXMBaHMe ToBapa, a TakKe BbIMyCK 1 NOCTaBKy
B TOProBble U PEMOHTHbIE OpraHn3aLun B HEOBX0OUMbIX AMsi PEMOHTA U TEXHUYECKOro obcnyxunsaHus obveme u
acCcopTUMEHTE 3anacHblX YacTen B Te4YeHMe Cpoka NPOM3BOACTBA TOBAapa W MOCMEe CHATMSA ero ¢ Npou3BOACTBa B
TeYyeHne cpoka cnybbl ToBapa, a Npy OTCYTCTBUM TAKOrO CPOKa B TeYeHue AeCATW NneT COo AHA nepejaym ToBapa
notpebuTento.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycnyru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOobObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
MCMONb30BaHUSA, XpPaHEHNs, TPaHCMOPTMPOBKM M yTUnusaumm 6bin 6e3onaceH Ans XusHW, 300poBbs NoTpebuTtens,
oKpyXawLlen cpefbl, a Tawkke He NpUYMHAN Bped umyllecTBy notpebutens. TpeboBaHus, KOTOpble AOMMKHbI
obecneunBatb 6e3onacHOCTL ToBapa (paboTbl, yCryru) Ans XUsHu 1 30opoBbs NOTPEOMTENS, OKpyXatoLLen cpeabl,
a Takke npegoTBpalleHVMe MpUYMHEeHWs Bpeda WMyLllecTBy noTpebutens, dsnsaioTcd obssaTtenbHbiMU 1
yCTaHaBMNMBAKTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKe.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneudmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOro CpoKa cny0bl nn cpoka rogHocTn Tosapa (paboTbl).

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbh 5 HacToswero 3akoHa U3rotoBuTeNb (MCMOMHUTENb) HEe YCTaHOBUI
Ha ToBap (paboTy) cpok cnyxbbl, OH 0693aH obecneunTb 6e3onacHoCTb ToBapa (paboTbl) B TeYeHne AecsTv feT co
AHSA nepefayn ToBapa (paboTbl) noTpebuTtentio.

Bped, NpWYMHEHHBIN >KU3HKW, 340POBbID MW MMYLLECTBY nOTpebutensa BCneAcTBME HeobecneyeHus
GesonacHocTn ToBapa (paboTbl), MOANEXMT BO3MELLEHNIO B COOTBETCTBUM CO CcTaTbel 14 HacToswwero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCnonb3oBaHusa ToBapa (paboTbl, yCnyru), ero XxpaHeHusl, TpaHCNOPTUPOBKA U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
0053aH ykasaTb 9T\ npasuna B COMPOBOAMTENbHOW AOKYMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKUPOBKOW MNM MHbIM crnocobom, a npogasel, (McnonHuTenb) 06s3aH OOBEeCTU 3TV MpaBufa OO CBedeHus
notpeburens.

KoHcynbTaHTlM0C: NpumeyaHue.
Mo Bonpocy, kacatoLiemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo ['occtaHgapTta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCcnyrn) 3aKkOHOM WM B YCTAaHOBMEHHOM WM MOPSiAKE YCTaHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneymBawlimMe ux 0e30MacHOCTb ANs KWU3HW, 340pOBbsA  NOTPebuTens,
oKpyXalLlen cpefbl U NpegoTBpalleHne NpUYNHEHUS Bpeda MMYLLECTBY NOTpPebuTens, cOOTBETCTBME TOBApOB
(paboT, ycnyr) ykasaHHbiM TpeboBaHMAM NOANEXWUT 00A3aTenbHOMY MNOATBEPXOEHUIO B MOPSAKe,
npegycMOTPEHHOM 3aKOHOM U MHBbIMY NPaBOBbLIMU aKTaMu.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcs npogaa ToBapa (BbINonHeHWe paboTbl, Oka3aHue ycnyru), B TOM YUCIe UMMNOPTHOrO ToBapa
(pabotbl, ycnyru), 6e3 uHdopmauum 06 o06s3aTeNbHOM MNOATBEPXKAEHUU €ro COOTBETCTBUS TpeboBaHUsSM,
yKasaHHbIM B MyHKTe 1 HacTosLwen ctaTbu.
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[okymeHT npegoctasneH KoHcynbTaHTtlnoc
[ata coxpaHenus: 18.07.2017

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobmnogeHnM noTpebutenemM yCTaHOBMEHHbIX MPaBUIT UCMOMb30BaHMS,
XpaHeHWs N TpaHCNopTMPOBKK ToBapa (paboTbl) OH MPUYMHAET MU MOXET MPUYMHUTL BPE[, XKMU3HW, 340POBLI0 U
umyulectsy noTpebutens, oOkpyxawwen cpege, M3rotoBuTenb  (MCnonmHMTENb, npogasey) ob6ga3aH
He3aMeanuTenbHO MPUOCTAHOBUTL €ro MpoM3BOACTBO (peanu3auuio) OO YCTpaHeHus MNpuyYMH Bpeda, a B
HeobxoOuMbIX Cny4vasix MPUHATE Mepbl MO U3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONMHUTENL) 0653aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npoussofacTBa. [1pn HeBbINONHEHUM M3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YNOMHOMOYEHHbIW hbeaepanbHbIi opraH UCNOMHUTENBHON BRacTM MPUMHUMAaET Mepbl MO OT3biBY TaKOro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pblHKa U (MnKn) oT NoTpedbuTtens unm notTpebutenen B Nnopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaumu.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), nognexaT BO3MELLEHUNIO
n3rotoBuTeNeM (MCNOMHUTENEM) B NOSIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. [NpaBo notpebutensd Ha uHdopmaumio o6 nsrotosutene (McnonHUTeEne, NPoAasLe) 1 0 ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NMpegocTaBNeHUs HEOBXOAMMOW M AOCTOBEpPHOW MHopmauun o6
nsrotoButene (MCNOMHUTENE, NPOAABLE), pexume ero paboTbl U peanuayeMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosdLlen cTaTbl MHpOPMaUNS B HarnsaHom n OocTynHon bopme aoBogmTes 4o
cBefeHuss notpebutener npu 3akniYeHMM OOroBOPOB KYMSWU-NPOAaXM M OOrOBOPOB O BbIMOSIHEHUM paboT
(okazaHum ycnyr) cnocobamu, NpUHATLIMKU B OTAENbHBLIX chepax 0OCcnyXnuBaHunsi noTpebutenen, Ha pycckoM A3bIKe,
a [OMOSTHUTENbHO, MO YCMOTPEHWIO W3roTOBUTENS (UCMOMHMTENs, NpoAaBua), Ha rocy4apCTBEHHbIX A3blkax
cybbekToB Poccunckon ®egepaunm n poaHbix s3blkax HapogoB Poccuickon ®egepaunn.

Cratbsa 9. Hopmauns o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButenb (uMcnonHutens, npopaseu) obssaH AosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HaMMeHoBaHWe (HanMeHOBaHWE) CBOEW opraHusauuu, MecTO ee HaxoXgeHusa (agpec) u pexum ee paboTbl.
lMpogasey (MCnonHWUTENb) pasMeLlaeT ykadaHHy MHAOPMaLuio Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButenb (McnonHutens, nNpodasel) - MHAMBMAYamNbHbIA NpegnpuHumaTtens - OOSDKeH NpefocTaBuTb
noTpebutento nHopmaumio o rocygapCTBEHHON perncTpaunm u HauMeHoBaHUK 3aperncTpPUpPOBaBLLErO ero opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBSEMbIA MU3rOTOBUTENEM (MCNOMHUTEneM, npogaBLOM), MOANEXWUT
NMUEH3NPOBaHNIO N (MK) MUCNOMHUTENb UMeeT FoCYAAapCTBEHHYIO akkpeautaumio, OO0 cBeAeHus notpebutens
JorkHa OblTb goBedeHa MHGOpMauns O BUAe AeATeNbHOCTM M3roToBUTENs (MCNoMHUTens, npogasua), Homepe
nvueHsun n (Mnu) HoMepe CBUAETENbCTBa O rOCY4APCTBEHHOM akkpeauTauun, Cpokax AEWCTBUS yKa3aHHbIX
nuueHsun n (Mnu) cBMaeTenbCTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 1 (1Mnwn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. ViHdopmaumsa, npegycmoTpeHHas nyHkTamm 1 v 2 HacToswew cratbW, AOMKHa ObiTb goBedeHa .o
cBefeHus notpebuTenen Takke NpU OCYLLECTBIIEHMN TOProBnu, ObITOBOTO M WHbIX BUAOB OOCNYXXMBaHWSA
noTpebutener BO BpEMEHHbIX MOMELLEHUSIX, HAa ApMapKax, C FIOTKOB W B APYI1X Crlyyasx, ecnv Toprosns, 66iToBoe u
MHble BuObl ObBCMyXMBaHWS noTpebuTenen OCyLECTBNAIOTCA BHE MOCTOSHHOTO MecTa HaxoXAeHus npoAasua
(ncnonHutens).

Cratbsa 10. MiHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenbe (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb MoTpebuTento
HeobxoouMyo N OOCTOBEPHYO MHopMauuio 0 ToBapax (paboTax, ycrnyrax), obecrnevmBaroLLyto BOSMOXHOCTb UX
npaeunbHOro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb U cnocobbl aoBefeHus
nHcpopmaumm go notpebutens yctaHasnmeatoTcs MNpasutenbcteom Poccunickon ®epepauun.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 06893aTensHOM nopsigke AOIPKHa coaepkaTb:

HaVMEHOBaHNE TEXHUYECKOro perfiaMeHTa Unu MHoe YCTaHOBIIEHHOE 3aKoHoOaTenbCTBOM Poccuiickomn
denepaumn O TEXHUYECKOM perynupoBaHuM W CBUAETENbCTBYOLee 06 o0si3aTenbHOM MNOATBEPKAEHUU
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COOTBETCTBMSA TOBapa 0603HaYeHNE;
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPEeOMTENbCKMX CBOWCTBaxX TOBapoB (paboT, ycryr), B OTHOLUEHWMM MPOAYKTOB
nUTaHWs CBeAeHWs O cocTaBe (B TOM YMCne HaMMeHOBaHME UCNONb30BaHHbIX B MPOLIECCe N3rOTOBNEHNS NPOAYKTOB
nMTaHusa nuweBblix 406aBoK, BMonorMyeckn akTMBHbIX A06aBOK, MHPOPMAaLMA O HanMuMM B NPOAYKTax NUTaHUS
KOMMOHEHTOB, NOMNYyYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANGMLIMPOBAHHBIX OPraHM3MOB, B Criyyae, ecnm
cofepXaHue ykasaHHbIX OpraHM3MoB B TakOM KOMMOHEHTe cocTaBnsdeT bonee [eBATM OECATbIX MpOLEHTa),
NULLEBON LIEHHOCTU, HasHayeHun, OB YCnoBUsIX MPUMEHEHUS U XPaHEHUS MPOAYKTOB MUTaHWs, O cnocobax
N3roToBrneHusa rotoBbix 6ntog, Bece (o6beme), faTe U MecTe M3roTOBMEHMS N YNaKoBKK (pactacoBKku) NPoayKToB
NUTaHns, a Takke CBEAEHMS O MPOTMBOMOKA3aHWUSX ANst UX NPMMEHEHMS Npu OTAeNbHbIX 3aboneBaHusax. MNepeyveHb
ToBapoB (paboT, ycnyr), nHdopmaumsa 0 KOTOpbIX AOMKHA coaepKaTb NPOTUBOMNOKAa3aHMs ANA NX NPUMEHEHMS Npu
oTAenbHbIX 3aboneBaHusx, yTeepxaaetcs NpasutensctsomM Poccuiickon deaepaumy;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybnsx u ycnosus npnobpeteHuns ToBapor (paboT, ycnyr), B TOM Y1cne npu onnaTe ToBapos (pador,
yCnyr) 4yepes onpefenieHHoe Bpems nocne vx nepegaym (BbiNOSIHEHUSA, OKa3aHus) NoTpebuternto, NonHy CymMMmy,
noanexatuyto BbinnaTe notpedbutenem, n rpaduk noraweHns 3ToM CyMMBbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUVHbIA CPOK, €CMY OH YCTaHOBIEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30nacHoro Ncnonb3oBaHnst ToBapos (paboT, ycnyr);

uHdopmaumo 06 aHepreTuyeckon apPeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TPeOoBaHNE O HaNN4uu
Takon MHdopmaumm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnm u o MoBbILLIEHUN
3HepreTudeckon appekTMBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy0bl UM CPOK roAHOCTM TOBapOB (paboT), yCTaHOBIMEHHbIN B COOTBETCTBUM C HACTOALLMM 3aKOHOM, a
Takke cBefeHNss 0 HeobxoauMbIX OEWNCTBUSIX MOTPEOUTENs MO MCTEYEHMU YKA3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEeACTBUSX MPU HEBLIMNOMHEHUN TaKUX OEWCTBUWA, ecny ToBapbl (paboTbl) MO MCTEYEHUN yKa3aHHbIX CPOKOB
NPeACTaBnsOT ONACHOCTb AN XU3HKU, 300POBbS M UMYLLEeCTBa NOTpeduTenss Nnn CTaHOBATCS HEMPUIrogHbIMU ANs
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOEe HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBuTENs (MCMONHUTEnNS,
npoaasLa), YMNONMHOMOYEHHOW OpraHM3auMnm WnM  YNOSTHOMOYEHHOr0 WHAMBWAYanbHOrO NpeanpuHUMaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumo o6 ob6a3aTeNnsHOM NOATBEPXKAEHMMN COOTBETCTBUSI TOBApPOB (paboT, ycnyr), ykasaHHbIX B MYHKTE
4 ctatbyu 7 HacTosiLero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHopMaLMIO 0 NpaBunax NPoAaxu TOBApOB (BbIMONIHEHMS paboT, oka3aHUa yCcnyr);

yKa3aHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbINOMNHATE paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecrnv 3To UMeeT 3HayeHue, Ncxoas M3 xapakrepa paboTbl (ycnyrm);

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHMe Ha Wucnonb3oBaHMe OHOrpaMM MNpuM OKas3aHUM pasBnekaTernbHbIX YCNYyr WCMOMHUTENSAMMU
My3blKanbHbIX NPON3BEAEHUN.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembin notpebutenem TtoBap Obin B ynotpebneHuM nnn B HEM YCTPAHSNCS HeLoCTaToK
(HepocTaTku), noTpedbuTento gosmkHa ObITe NpegocTaBneHa nHdopmaumsa 0 aTom.

3. NHdbopmaums, npegycMOTpeHHasa NyHKTOM 2 HaCTOsILLEN CTaTby, JOBOAUTCA OO CBeAEHUSA NoTpeduTenel B
TEXHUYECKOW JOKYMEHTaL MK, npunaraeMon K Tosapam (pabotam, ycrnyram), Ha 3TUKeTKax, MapKUpOBKOM UMW NHBIM
cnocobom, MNpUHATBLIM AN OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauuma o6 obasarenbHom
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB NpeacTaBnsieTcs B nopsiake u cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogartenscTBoM Poccuiickonn ®efepaumm 0 TEXHUYECKOM pEerynmpoBaHuu, U BKIoYaeT B ceba cBegeHus o
HOMepe AOKYMEHTa, NoATBEPXAALEro Takoe COOTBETCTBME, O CPOKe ero OencTBusa u o6 opraHusauuu, ero
BblOaBLUEN.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexum paboTbl npogaBua (UCNonHMTenNs)
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1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMNASbHbLIX OpraHu3auuin TOproernv, GbITOBOrO M UHbIX BUOOB
obcnyxuBaHusl NoTpeduTenen yctaHaBNMBaAETCS MO PELLIEHUNI0 COOTBETCTBEHHO OPraHOB UCMOSTHUTENBHOW BIacTy
cybbekToB Poccunckon ®egepaumm n opraHoB MECTHOIO CamMoyrnpaBrieHus.

2. Pexxvm paboTbl opraHu3aumii, OCyLeCTBASAOLWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOro M MHbIX
BMAOB 006CNy>XMBaHUs NoTpebutenem n He ykasaHHbIX B MyHKTE 1 HACTOsALLEN CcTaTbW, a Takke UHOUBMAYaAIbHbIX
npeanpuvHMMaTenemn ycTtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NPoAaBLa) 3a HeHaaMexallyo MHopmaLuuo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3amMeaMTENbHO MOMyYMTb MpU 3akYeHun
gorosopa wuHdopMauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTb OT npogaeBua (MCNONMHUTENS)
BO3MeLLEeHUs YObITKOB, MPUYUHEHHBIX HEODOCHOBaAHHBIM YKITOHEHMEM OT 3aKIOYeHWss AOroBopa, a ecnv 4oroBop
3aKmMoYeH, B pasyMHbIV CPOK OTKa3aTbCs OT €ro MCNofHeHus u notpeboBaTth BO3BpaTa ynia4YeHHon 3a ToBap CyMMbl
1 BO3MELLEHUSA apyrux yObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, ycnyry,
€CN1 9TO BO3MOXHO MO MX XapakTepy) npoaasLy (MCNOMHUTENIO).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpogasel (MCNOMNHWTENb), HE NMPeOCTaBMBLUMIA MOKyNaTerno MOMHOM M AOCTOBEPHOW WHdOpMaumM o
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, NPeQYCMOTPEHHYIO NyHKTamu 1 - 4 ctatbn 18 nnm nyHKTom 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HepgocTaTku ToBapa (paboTbl, yCryru), BO3HMKLLUME MOCME €ro nepegayu
notpebuTtenio BCNeACTBME OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®epeparnbHbM 3akoHOM OT 17.12.1999 N 212-93)

3. lMpun npnynHeHun Bpeda >M3HW, 300POBLI0 U MMYLLECTBY NoTpebutens BcneacTsme HenpenocTaBneHns
eMy MOSIHOW WM [OCTOBEpPHOM MHGopmauun o ToBape (paboTe, ycnyre) notpebutens BnpaeBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPEeHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM Yucre MOSIHOro
BO3MeELLEHUS YObITKOB, MNPWYUHEHHbIX MNPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTM (BnageHwun)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. MNpw paccMoTpeHUn TpedoBaHWIN NOTPedUTENst 0 BO3MELLIEHUN YObITKOB, MPUYMHEHHBIX HE4OCTOBEPHON MK
HeJOCTaTO4YHO NMOJIHOM UHopMmaumern o ToBape (paboTe, ycnyre), HEO6XOOUMO UCXOAWUTb M3 NPeanonoXxeHus ob
OTCYTCTBMM Y NOTPEOUTENSA cneumanbHbIX NO3HAHWI O CBOMCTBaX M XapakTepucTuKax ToBapa (paboThbl, ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHM3auum unu
YMOSTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpvHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTtenen
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBeL, YMNOJIHOMOYEHHas
opraHu3aums Unu ynosIHOMOYEHHbIA MHOVBUAYaNbHbBIA NpeanpuHMMaTenb, MMNOpPTEP) HECET OTBETCTBEHHOCTb,
NpeaycMOTPEHHYIO 3aKOHOM U OTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPEOUTENID, noanexar BO3MELLEHUO B
MOMHOM CyMMe CBEpX HEYCTOWNKM (NeHu), yCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTomks (NeHu) M BO3MeLLeHMEe YObITKOB He ocBO6OXOalT M3roToBUTENS (MCMONMHUTENS,
npogasua, YMNOMHOMOYEHHYH) OpraHvM3aumio UM yrorHOMOYEHHOro WHAMBWAYyanbHOro npeanpuHMMaTens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX Ha HEro 06a3aTensLCTB B HaType nepea notpedutenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McCnonmHUTENb, MpogaBel, YMNOMHOMOYEHHas OpraHu3auuss WM  yNOSTHOMOYEHHbIN
WHOMBUAOYaNbHBIA NPeanpuHUMaTens, MMNopTep) OcBOOOXAAeTCcs OT OTBETCTBEHHOCTW 3@ HEMWCMNOJSIHEHUE
06sa3aTenbCcTB MMM 3a  HeHaanexallee WCrnonHeHne o005a3aTenbCcTB, €CNM  JOKaXKeT, 4YTO HEeWCMOoJIHEHMWE
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005a3aTenbCTB UM UX HEHAAMEeXallee MCMOoSIHEHMEe NMPOM3OLLIIO BCNeACTBME HEMPEOoAOoNMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPeayCMOTPEHHbLIM 3aKOHOM.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutens ob ynnare HeycTOMKM (MeHWn), NpesyCMOTPEHHOW 3aKOHOM WIM AOroBOpPOM,
noanexat yooOBNETBOPEHUIO U3roTOBUTENEM (UCNonHUTenem, nNpoaasLOM, YNONHOMOYEHHOW OpraHusaumen unu
YNOMHOMOYEHHbIM MHANBUAYANbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 406pOBONbHOM NOPsiAKe.

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu ynosneTBopeHuM cyaoMm TpeboBaHuM notpebutensi, yCTAaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
n3rotoBuTens (UCNONHUTENS, NpoAasLa, YNONHOMOYEHHOW opraHu3auum nnm ynornHOMOYEHHOrO MHAMBUAYaNbHOrO
npegnpvHumaTtensi, MMnoptepa) 3a HecobnogeHve B JOOpPOBOMbLHOM MOpsSiAKE yOOBMETBOpeHUs TpeboBaHui
notpebutens wrpad B pa3mepe NSATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXAEHHON Cy40M B MOMb3y NoTpebuTens.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3awimTy npaB NoTpedbuTens BbICTynawT 00LecTBeHHbIE 00beaMHEHMS noTpebutenen
(nx accoumauum, corsbl) UK opraHbl MECTHOIO CaMOyMpaBfieHWUsi, NATLAECHAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepeyvncrnsaioTcs ykasaHHbIM 00beanHeHnsaM (MX accoumauusam, co3am) UM opraHam.

KoHcynbTaHTlntoC: npumeyaHue.
O BoO3melleHUn Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MMM ycryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. VimywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPWYMHEHHbI BCNeACTBME HEOOCTATKOB TOBapa
(paboThl, ycnyru)

1. Bpea, MPUYMHEHHBIA XWU3HW, 340POBbI UMM MMYLLECTBY noTpebuTens BCNeACTBME KOHCTPYKTUBHBIX,
NMPOW3BOACTBEHHbIX, PEeLEenTyPHbIX UM MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycrnyru), NOAMEXWUT BO3MELLEHMWIO B
nonHom obbeme.

2. MNpaso TpeboBaTb BO3MeLLEHNs Bpeaa, NPUYNHEHHOTO BCreACTBME He4oCTaTKoB ToBapa (paboThl, ycryru),
npusHaeTcs 3a NobbiIM NOTEpPNeBLUNM HE3aBUCMMO OT TOro, COCTOSAN OH B AOTOBOPHbIX OTHOLLEHUSAX C MPOAaBLIOM
(vcnonHuTenem) nnm Her.

3. Bpeqa, NpuUYnMHEHHbIN XN3HW, 340POBbLI0 UMW UMYLLECTBY NOTpedbuTens, NOANEXUT BO3MELLEHMWIO, eCnn Bpea
MPUYMHEH B TEYEHME YCTAHOBIIEHHOMO CpoKa CNy>x0bl UM Cpoka rogHOCTU ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4omKeH BblTb YCTaHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbu 5
HacTodAwero 3akoHa CpoOK CryXbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBMeH, Nnbo noTpebutento He OGbina
npegocTasneHa nonHas n AocToBepHas Hopmaums o cpoke crnyxbbl unn cpoke rogHocTn, Nnbo notpebutens He
ObIn NPOMHAOPMMPOBaAH O HEODOXOAMMbIX OEWCTBUSAX MO UCTEYEHUW Cpoka CnyXbbl MAM Cpoka FOQHOCTU U
BO3MOXHbIX MOCMeACTBUSX NPU HEBbINOMHEHUN YKasaHHbIX AeNcTBui, nubo Tosap (pesynbTaT paboTbl) Mo
NCTEYEeHNM ITUX CPOKOB MPEeACTaBfseT OnacHOCTb ANA XM3HW W 300pOBbHA, Bped MOAMNEXUT BO3MELLEHWIO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbh 5 HacTosAwero 3akoHa U3rotoBuTenNb (MCMOMHUTENb) HEe YCTaHOBUI
Ha ToBap (paboTy) CPOK Cryx0bl, Bpea NOANEXUT BO3MELLEHMIO B CIrlydae ero NpuYnHEHUs B Te4eHne AecsTu feT co
OHSA nepepadn ToBapa (paboTbl) noTpebuTtento, a ecnv AeHb MNepedayn yCcTaHOBUTb HEBO3MOXHO, C AaThl
N3roToBreHns ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bped, nNpuyvHeHHbI BCNeAcTBME HeOOCTaTKOB TOBapa, MOANEXUT BO3MELLEHWIO MpPOA4aBLOM  WMn
n3roToBuTENeM ToBapa no BblboOpy NOTepneBLUEero.

Bpea, npyynHeHHbIN BCNeACcTBUE HeJoCTaTKoB paboThl UK YCAyrv, NOANEXMUT BO3MELLEHUIO UCMONHUTENEM.

4. N3rotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbBIN >XU3HW, 340POBbI0 UMK
nMyLLEeCTBY NOTpebuTens B CBSI3N C UCNOMb30BaHNeM MaTepuanos, 060pyA0BaHUsS, UHCTPYMEHTOB U MHbIX CPEACTB,
HeobxoaMMbIX A5t NPOM3BOACTBa TOBApOB (BbINOMHEHMS paboT, okasaHus ycnyr), He3aBMCUMO OT TOro, MO3BONSN
YPOBEHb Hay4HbIX N TEXHUYECKUX 3HAHMI BbISIBUTb X 0COOblE CBOWCTBA UMK HET.

5. M3rotoBuTenb (MCnonHMTEeNb, NpoaaBeL) 0cBOOOXAAeTCst OT OTBETCTBEHHOCTW, €CMN AOKaXeT, YTO Bpeq
NPUYMHEH BCNEACTBME HENpeofdoNUMON CWMbl UMW HapylleHWst noTpebuTenem YCTaHOBMEHHbIX NpaBwn
NCMONb30BaHWs, XPaHEHNs UK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlM0C: npumeyaHue.
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O komneHcauun mopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcaunsi MmopanbHoro Bpeaa

MopankeHbIi Bpef, NPUYMHEHHbIA NoTpebutento BCneacTBue HapylleHUs M3rotoButenem (MCNOMHUTENEM,
NpogaBLOM, YMOSTHOMOYEHHOW OpraHM3auMen Unu YNorHOMOYEHHbIM WHAMBUAYaNbHbIM NpearnpvHUMaTenem,
nMnopTepoM) npas NoTpedbuTens, NpegyCMOTPEHHbIX 3aKOHamMu M NpaBoBbiMM akTamun Poccunckon degepaunm,
perynvpylowmMy OTHOWeEHMS B obnacTu 3awmTbl NpaB notpebutenen, NOANEXUT KOMMEHCaUUn MpUYMHUTENEM
Bpeda npu Hamu4yuMm ero BvHbl. Pa3amep KkomneHcauum MopanbHOro Bpeda onpefensdercs CygoM U He 3aBUCUT OT
pas3Mepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauusa mopanbHOro Bpefa OCyLLEeCTBNAETCH HE3aBMCMMO OT BO3MELLEHMS MMYLLIECTBEHHOrO Bpeaa u

NMOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegenctentensHOCTb YCNOBUIM JOrOBOPA, YLWEeMMSLWmUX npasa notpeburens

1. Ycnosusa gorosopa, ywemnswLwme npasa notpebutens no CpaBHEHUO C NpasBunamu, yCTaHOBNEHHbIMU
3aKOHaMKU MMM VMHbIMW MpaBoBbIMKU akTamu Poccuiickon Pepepaumm B obnacty 3awmTtbl NpaB noTpebutenen,
NPU3HaKTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbTaTe MCMOMHEHMA OOrOBOpa, YLEMISLWero npasa notpebutens, y Hero BO3HUKNM yObITKM,
OHU MoAfiexart BO3MELLEHNIO 3rOTOBUTENEM (MCMOMNHUTENEM, NPOAABLIOM) B NMOJIHOM 06beME.

2. 3anpewaetca obycnoenuBatb npuobpeTeHMe ogHMX ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
nprmobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTEN0 BCNEeACTBUE HApYLLEHNS ero
npaea Ha cBOOOAHBLIN BbIGOP TOBaApoOB (paboT, ycnyr), BO3MeELLAlTCa NPOLaBLOM (MCMOMAHMTENEM) B MOSTHOM
obbewme.

Banpewaetca obycnoenvBaTh yooOBNeTBOpeHne TpeboBaHun notpeburtenen, npeabsBrsemMbiX B TeveHue
rapaHTUHOrO CPOoKa, YCNOBUSIMU, HE CBA3aHHBIMW C HegocTaTkamu ToBapoBs (paboT, ycnyr).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpopaasey (ucnonHMTENb) HE BNpaBe 0e3 cornacus NoTpeduTensa BbINOMNHATL AOMNOMHUTENbHbIE PaboThl,
ycnyru 3a nnaty. MoTpebutens BnpaBe OTKa3aTbCA OT onnartbl Takux paboT (ycnyr), a ecnu OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpogaBLa (UCMOMHMTENs!) BO3BpaTa YMnadYeHHoW cyMmbl. Cornacue
noTpebuTens Ha BbIMNONIHEHME OONONHUTENBHBIX PaboT, ycnyr 3a nnaTy oopMIsieTcs NpoaaBLoM (UCNOMNHMTENEM)
B NMUCbMEHHOW POpMe, ECIM MHOE He NPedyCMOTPEHO hefepanbHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

CraTbsa 16.1. dopmMbl 1 NOPSAAOK onnaThl NPY NPoAaxe ToBapoB (BbINOMHEHMU paboT, oka3aHUK yCryr)

(sBegeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-$3)

KoHcynbTaHTlntoc: npumevaHune.
C 1 oktabps 2017 roga PegepanbHbiM 3akoHoMm OT 01.05.2017 N 88-d3 nyHkT 1 cTtathu 16.1 uanaraetcq B
HoBow pegakummn. CM. TekcT B ByayLuen pegakuum.

1. MpopaeeL, (ncnonHutenb) obsizaH obecneynTb BO3MOXHOCTb OMmnaTel TOBApoB (paboT, ycnyr) nytem
MCMONb30BaHNSA HALMOHANbHbIX NNaTEXHbIX MHCTPYMEHTOB, a Takke HannyHbIX pac4eToB Nno Beibopy noTpebutens.

O6s3aHHOCTb 06ecne4mTb BO3MOXHOCTb ONnaTthbl TOBapoB (paboT, ycnyr) C UCNonb3oBaHMEM HaLMOHaNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbl MNMATeXHbIX KapT He pacnpocTpaHseTcs Ha
CyOBEKTOB MpeanpvHUMaTenbCKON AeATEeNbHOCTU, Y KOTOPbIX A0X04 OT OCYLLUeCTBREeHWs npeanpuHMmaTesibCKon
OEeATenbHOCTU, onpefensemMbli B MNOpsiAKe, YCTAHOBIIEHHOM 3akoHoaaTtenbcTBoM Poccuiickon depepaumm o
Hamorax u cbopax, 3a npedlecTBYWOLWMA KaneHgapHblIl FO4 He MpeBblllaeT npedernbHble 3HaYeHus,
ycTaHoBneHHble NMpaBuTenbcTBom Poccuinckon ®egepauum ans MMKpONpeanpusTuin.
(B peq. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpOU3BOAMTLCA NOTPedbuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (MCNOMHWUTENHA) MyTeM pacyeToB 4epe3 CyObeKTOB HaUMOHANbHOW MNNATEXHOW  CUCTEMBI,
OCYLLECTBMAIOLWNX OKa3aHue nnaTeXHbIX YCryr B COOTBETCTBMU C 3aKoHoAaTenbcTBoM Poccuiickon ®egepauunm o
HauuoHarnbHON NNaTeXHOW CUCTEME, €CMU WMHOEe He YCTaHOBNEeHO deaepanbHbIMUA 3akoHaMu WM UHbIMK
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HOpMaTUBHLIMU NPaBOBLIMK akTamu Poccuinckon degepaumu.

3. MNpwu onnate ToBapoB (paboT, ycnyr) HanMYHbIMN OEHEXHbIMU CpeAcTBamMn 0b6a3aTenscTBa notpedutens
nepen NpogaBUOM (MCMOMHMTENEM) No onnate ToBapoB (paboT, ycnyr) cYATaKTCS MCMNOSIHEHHBIMK B pasmMepe
BHECEHHbIX OEHEXHbIX CPeACcTB C MOMEHTA BHECEHUSI HaNU4YHbIX OEHEXHbIX CPeAcTB npoAaBLy (UCMNONHUTENIO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaoLWeMy AeATENbHOCTL MO NpUeMy nnaTtexen ouanyecknx nuu.

lMpn onnate ToBapoB (paboT, ycnyr) nyTem nepesoda nNpefocTaBnseMbiXx noTpebutenem HanuyHbIX
OEeHeXHbIX cpeactB 0e3 OTKpbITMS BaHKOBCKOro cuyeTa obssatenbcTBa notpebutens nepen npoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTa BHeceHusi noTpebutenem HanuuHbIX OEHEeXHbIX CPEeACTB KpeauMTHOW opraHusaumm nmnbo
GaHKOBCKOMY MNnaTexHOMy areHTy (cybareHTy), OCyLlecTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccuinckon ®egepaummn o HauMoHanbHOM NNaTexXHon cuctTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesBoda OEHEXHbIX CPpeacTB B paMkax NpuMeHsieMbix hopm
Ge3Hanu4yHbIX pacyeToB 00s3aTenbcTBa NOTpPebuTens neped NpodasBLOM (MCMNOMHWTENEM) MO onflate TOBapoB
(paboT, ycnyr) cuMTaloTCst UCMOMHEHHBIMU B CYMME, YKa3aHHOM B pacnopshKeHUn 0 NepeBoae OEHEXHbIX CPeacTB, C
MOMEHTa MOATBEPXKAEHUSA €ro UCMONHEHMS oBCcnyXuBatoLLen NoTpebntens KpeauTHOM opraHn3auuen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) Nnpogasuy (MCMOMHUTENIO) 3anpeLLeHO YCTaHaBNUMBaTb B OTHOLLEHUN
OAHOro Buaa TOBapoB (paboT, ycnyr) pasnuuHble LieHbl B 3aBUCUMOCTM OT crnocoba ux onnartbl NocpencTBOM
HaNU4YHbIX pacyeToB UMM B paMKax NpMMeHsieMbiX OpM Be3HaNUYHbIX pacyeToB.

5. lMNMpogasey (MCNONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy noTpebutens yObITKU, Bbi3BaHHbIE
HapyLleHnem TpeboBaHWIi NyHKTa 1 HacTosLEN CTaTbu.

Cratba 17. CynebHas 3awmTta npae notpebutenen

KoHcynbTaHTlIntoc: npumevanune.
O paccmoTpeHun cygamm rpaxkgaHCcKMxX Aen no cropam o 3awute npas notpebutenen cm. NoctaHoBneHve
lMneHyma BepxosHoro Cyga P® ot 28 uioHs 2012 . N 17.

1. 3awmTa npaB NnoTpebuTenen ocyLeCcTBASIETCS Cya0M.

2. Vickn o 3awmuTe npae notpeduTenen MoryT ObiTb NpeabsaBneHbl N0 BbIGOPY UCTUA B CyA NO MECTY:

HaxXOXOEHMS OopraHM3auuun, a ecrnim OTBETUYMKOM SIBMSIeTCA WHAMBMAYanbHbIM NpeanpuHUMaTenb, - ero
KUTENbCTBA;

XUTENbCTBa Unun npedbiBaHNs UCTLA;

3aKNIOYEHMS UNN UCTIOSNTHEHNST OrOBOpA.

Ecnu nck k opraHusaumm BelTEKaeT U3 AEATENBHOCTU ee hunmnana unu npeacTaBuTeNbCTBa, OH MOXET ObiTh
npeabsaBEH B Cya NO MECTY HaxoXaeHns ee pynuana unm NnpeacTaBMTenbCTBA.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNoTpebutenu, nHble UCTLBI NO UCKaM, CBA3aHHLIM C HapyLleHneM npaB noTpebuTtenei, ocBOOOXAAOTCH OT
ynnaTbl rocy4apCTBEHHON MOLUMMHBI B COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccuickon defepaumm o Hamnorax u
cbopax.

(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTba 18. NpaBa noTpebuTens npn o6HapyXeHun B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtensb B cnyvyae obHapyxeHWs B TOBape HeAOCTaTKOB, €CMM OHW He Dbl OroBopeHbl NPoAaBLIOM,
no cBoemy BbIOOpY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOW e MapKu (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenu, apTuKkyra) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LiEHbI;

notpeboBaTb COpa3MepPHOro yMeHbLUEHNS MOKYMHON LieHbI;

notpeboBate HeszamennuTenbHOro 6e3BO3ME3QHOr0 YCTpaHeHWUs HedOCTaTKOB TOBapa WNM BO3MELLEHWS
pacxodoB Ha VX UcnpasrieHne noTpeburenem unu TpeTbUM JIMLOM;

OTKas3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npoaku u noTpeboBaTb BO3BpaTa YMradeHHoW 3a ToBap
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cymmsbl. o TpeboBaHMIo NpofasLa 1 3a ero cHeT NoTpebuTens AOMKEH BO3BpPaTUTb TOBAp C HeAOCTaTKaMMu.

lMpu atom notpebutene BnpaBe MOTpebOBaTb TakkKe MOMHOIMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBME MpoJaXu ToBapa HeHaanexauwlero kavectBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBIIEHHbIE
HacToALwMM 3aKOHOM ANg YOOBNETBOPEHUS COOTBETCTBYHOLLNX TpeboBaHmn notpeburtens.

B OTHOWEHMM TEXHWYECKM CROXHOro ToBapa noTpebuten B crnydae obHapyXeHUs B HEM HeLOCTaTKoB
BrpaBe OTKa3aTbCs OT MCMOMHEHUs1 OOroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa YMnayeHHOW 3a Takow
TOBap cymMbl Nnbo npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTukyna) unm Ha
Takom e ToBap ApYrov Mapku (Mogenwu, apTukyrna) C COOTBETCTBYOLLMM NepepacyeToM MOKYMHOM LieHbl B TeYeHne
naTHagUuaTM OHen co OHs nepefadv notpebutento Takoro ToBapa. 1o mMcTeyeHum 3TOro cpoka ykasaHHble
TpeboBaHWa NnognexaT yaoBNeTBOPEHWIO B OOHOM U3 CNeayoLwWwmx cryYyaes:

oBHapyXeHue CyLeCcTBEHHOIO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTPaHEHUS HE4OCTATKOB TOBapa;

HEBO3MOXXHOCTb UCMOMb30BaHWs TOBapa B TEYEHME KaX4oro roga rapaHTUMHOIo CpoKa B COBOKYMHOCTH Gonee
YyeMm TpuauaTtb OHEN BCreacTBME HEOAHOKPATHOIO YCTPAHEHUS ero pas3fnyHbIX HE4OCTaTKOB.

lMepeyeHb TEXHMYECKM CITOXHbBIX TOBApPOB yTBepXKaaeTca NpaButensctBoM Poccuiickon degepauum.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NMyHKTe 1 HACTOsLeN cTaTbu, NpeabaBnsaloTca notpebutenem npogasuy nnbo
YNOMHOMOYEHHOW OpraHu3auum unm ynonHOMOYEHHOMY MHAMBUAYarNbHOMY NpeanpuHnMMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTtpebutens BnpaBe npeabsaBuTb TpeboBaHMA, ykasaHHble B ab3auax BTOPOM M MATOM MNyHKTa 1
HacTosILLEN CTaTbW, M3rOTOBUTEMHD, YNOMHOMOYEHHOW OpraHu3auum UM YnosIHOMOYEHHOMY WHAMBUAOYaNbHOMY
npeanpvHUMaTento, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpebosatb BO3BpaTa yniadyeHHON 3a HEr0 CyMMbI.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1paTtun cuny. - ®egepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Y NOTPEOUTENSA KACCOBOrO MM TOBApPHOrO Yeka NiMbo MHOro OOKyMEHTa, YOOCTOBEPSIHOLLUX
haKT 1 yCrioBus Nokynky ToBapa, He ABNAETCH OCHOBAHUEM AN1s OTKasa B YAOBMNETBOPEHUM ero TpeboBaHuin.

Mpogasey (u3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3aums WM  YNONTHOMOYEHHbLIN  MHAMBUAYAmbHbIN
npeanpuvHuMarTenb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAnexallero kayectsa y notpebutens n B cnydae
HeobxooMMOCTM NPOBECTU MPOBEPKY kadecTBa ToBapa. [MoTpebutens BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa O npuuMHax BO3HWMKHOBEHMSI HEOOCTATKOB ToBapa Mpodasel (M3roToBUTEND),
YMONTHOMOYEHHAs OpraHn3auusa UnM ynosIHOMOYEHHbIN MHAMBUAYANbHBIA NPeanpuHMMaTenb, MMnoptep obsi3aHbl
NMPOBECTM 3KCMEPTU3Y TOBapa 3a CBOWM cyeT. JKcnepTm3a ToBapa NPOBOOUTCHA B CPOKW, YCTAHOBIIEHHbIE CTaTbAMM
20, 21 n 22 HacToswero 3akoHa ANns y4oBNeTBOPEHUsI COOTBETCTBYHOLNX TpeboBaHui noTpebutens. MNotpebutens
BMpaBe NPUCYTCTBOBATL NPU NPOBEAEHMM IKCNEPTU3bI TOBapa U B CIlyYae HeCOornacus ¢ ee pesyrnbtaTamum OCNopUTb
3aKkNnoYEHME TaKoM 3KCNepPTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCMepTU3bl TOBapa YCTAHOBIMEHO, YTO €ro HeaoCTaTKM BO3HUKIW  BCMEACTBME
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAaseLl, (U3roToBUTENDL), NOTPebuTens 0683aH BO3MECTUTb NpoAaBLy
(n3rotoBUTENIO), YNONMHOMOYEHHOW OpraHU3aumn UM yrnonHOMOYEHHOMY VMHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMMNOpPTEPY pacxobl HA NPOBeAEHME 3KCMEPTU3bI, @ TaKKe CBSI3aHHbIE C €€ NPOBEAEHUEM PAcXOdbl Ha XpaHeHWe U
TpPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lNpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auus WM YNOMHOMOYEHHbI WMHAMBUAYamNbHbIN
npeanpuHUMaTerb, UMNOPTEP OTBEYaET 3a HeOOCTaTKM TOBapa, Ha KOTOPbIN He YCTaHOBMEH rapaHTUNHBIA CPOK,
ecnu NoTpedunTenb JOKAXET, YTO OHM BO3HUKNM A0 nepenadn ToBapa NOTPeOUTENIO U NO NPpUYMHAM, BO3HUKLLIMM
00 3TOro MOMEHTA.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMAHbLIA CPOK, npogaBel (M3roTOBUTESb),
YMNOSIHOMOYEHHasi OpraHmn3aumsi UNn ynosIHOMOYEHHbIN MHAMBUAYasbHbIA NpeanpuHuMaTens, UMNopTep oTBeYaeT
3a He[oCTaTKM TOBapa, eCN He JOKaXeT, YTO OHW BO3HMKNW MOCne nepeaadn ToBapa notpebutento BcneacTane
HapyLleHus noTpebuTtenem nNpasun UCMNONb30BaHUSA, XPaHEHUS UMW TPAHCMOPTUPOBKM TOBapa, OEVCTBUN TPETbLUX
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NV UM HENPEOAONMMON CUIbI.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

7. OocTtaBka kpynHorabapuTHOro ToBapa u ToBapa BecoMm 6ornee nATvM KMNorpammMoB Af1 PEMOHTA, YLIEHKH,
3aMeHbl 1 (unu) BO3BpaT MX MOTPEOMTENIO OCYLLECTBMSATCA cunamu M 3a cyeT npogasua (U3roToBUTENS,
YNOMHOMOYEHHOW OpraHusaumm unuM ynosIHOMOYEHHOro WHAMBUMAYaNbHOro npeanpuHumaTens, uMmnoptepa). B
crny4ae HeucnonHeHus AaHHon 06A3aHHOCTK, a TaKkke Npyu OTCYTCTBMM NpoaasLa (M3roToBUTENS, YNONHOMOYEHHOW
opraHusaumy unu ynosIHOMOYEHHOro MHAMBUAYaNbHOrO MNpeAanpuHUMAaTEns, MMNopTepa) B MeCTe HaXOXAeHMWs
notpebutensa goctaBka u (MnNu) BO3BPAT yKa3aHHbIX TOBapoOB MOIYT OCYLLECTBNATbLCA notpebutenem. [Npn atom
npogaeel,  (M3roToBWUTENb,  YMONIHOMOYEHHAs  OpraHuM3aumsi WU YNOMHOMOYEHHbIN  WHAMBWUAYasbHbINA
npegnpvHumaTtens, Mnoptep) 06s3aH BO3MECTUTb MOTPeOUTENt0 pacxodbl, CBA3aHHble C OOCTaBKOW U (unwn)
BO3BpPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatbs 19. Cpoku npeabsierneHus notpebntenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB TOBapa

1. MNoTpebutenb Bnpase NpeabsABUTL NPEedyCMOTPeHHble cTtatben 18 HacToswero 3akoHa TpeboBaHusa K
npogasuy (M3roTOBMTEMO, YMOMHOMOYEHHOW OpraHusauum WM YNONHOMOYEHHOMY  WHAMBUAOYyanbHOMY
npeanpvHUmMaTento, MMMopTepy) B OTHOLEHWW HEeOOCTAaTKOB TOBapa, €CnM OHM OBHapyXeHbl B TeyeHue
rapaHTUMHOIO CPOKa UIN CPOKa rOAHOCTM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHMN TOBApPOB, Ha KOTOPbIE rapaHTUHBbIE CPOKW MU CPOKM rOAHOCTU He YCTaHOBMEHbI, NoTpebuTens
BNpaBe NpeabsBUTb yKasaHHble TpeboBaHWs, ecnn HedoCTaTku TOBapOB OOHapyXeHbl B pa3yMHbIN CPOK, HO B
npegenax AByx NeT CO AHA nepedayv ux notpeburtento, ecnu 6onee AnuTenbHbIE CPOKN HE YCTaHOBMEHbI 3aKOHOM
WM SOroBOPOM.

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuyucndeTcs CO OHA nepegadn ToBapa
notpebuTtenio, ecnu MHOe He nNpedycMOTPEeHO AO0roBopoM. Ecnu geHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHS U3roTOBIEHNs ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBMW, odexAdbl M NPOYMX) 3TU CPOKM WMCHUCASIOTCA C MOMEHTa HaCTynneHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTYMNMeHNss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTammn Poccuiickon
®eaepaumn UCXoaA U3 KITMMATUYECKMX YCITOBUA MecTa HaxoXaeHus notpebuTtenen.

Mpw npogaxe ToBapoB No obpasuam, No noute, a Takke B Cny4vasx, €CiM MOMEHT 3aKryeHns gorosopa
Kynnu-npogaxu U MOMEHT nepedadn ToBapa noTtpebuTenio He coBNagaloT, 3TU CPOKM UCHUCHIATCH CO OHS
[OCTaBkM ToBapa notpebuTento. Ecnu noTpebutenb nuwWEH BO3MOXHOCTM WUCMONb3oBaTb TOBAap BCeACTBUE
0o6CTOATENBLCTB, 3aBUCALWLMX OT npodaBua (B YacTHOCTW, TOBap HyXAaeTcs B CreuuanbHOM YCTaHOBKeE,
NOAKMYeHNM UnNn cbopke, B HEM MMEIOTCA HEAOCTaTKW), rapaHTUMHbBINA CPOK He TeyeT A0 YCTPaHeHMs NpoAaBLOM
Takux 0b6cToATensbeTB. Ecnu AeHb AocTaBkuy, yCTaHOBKW, NOAKMOYEeHMs, COOpKn ToBapa, yCTpaHeHNs 3aBUCALLMX OT
npogasua obCcToATENbCTB, BCNEACTBME KOTOPbIX NOTPedbuTEenb HE MOXET MCMOMb30BaTb TOBAp MO Ha3HA4YeHuIo,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHSA 3aKN0YeHNs OoroBopa Kynnn-npogaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTK ToBapa onpegensieTcs nepuogoMm, UCHUCIAEMbIM CO OHS M3roTOBMEHWs ToBapa, B TeueHue
KOTOPOro OH MPUrogeH K UCMONb30BaHWIO, NN A4aTON, A0 HACTYMeHNs KOTOPOW TOBap NPUrOAEH K UCMOSb30BaHMIO.

MpogomKnTENbHOCTL CpOKa FOAHOCTM TOBapa AOfKHa COOTBETCTBOBaTb 00sA3aTernbHbIM TpeboBaHMAM K
Ge3onacHocTM ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTuiHbIEe CPOKM MOTYT yCTaHaBNMBATLCHA Ha KOMMMNEKTYOLWMNE U3AENNSA U COCTaBHbIe YacTh OCHOBHOIO
ToBapa. [[apaHTWIHbIE CPOKU Ha KOMMMEKTYOLWMe N3LEeNnNs 1 COCTaBHbIE YacTy NCHUCASIOTCH B TOM Xe Nnopsigke, 4to
W rapaHTUNHBIA CPOK HA OCHOBHOM TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYyLWMne W3Oenus M COCTaBHble 4acTu ToBapa CYMTAIOTCH pPaBHbIMU
rapaHTUMHOMY CpPOKY Ha OCHOBHOE u3fenve, ecnv WMHOEe He YCTaHOBMEeHO AoroBopoM. B crniyyae, ecnu Ha
KOMMNIEKTyloLlee usgenve u COCTaBHYl 4acTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOIPKUTENBbHOCTM, YEeM TFapaHTUMHBIM CPOK Ha OCHOBHOE wusgenve, noTpebutens BrpaBe MpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTKamy KOMMMEKTYHOLWEro M3genus M COCTaBHOW 4acTu ToBapa, npu UX
0BHapy>XeHun B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE MU3genuve, ecrim MHoe He NPeayCMOTPEHO OrOBOPOM.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyowee usgenve ycTaHOBMEH FapaHTUMWHBIA CPOK Oornbluer MPOOOSPKUTENBHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW ToBap, NOTpebuTenb BnpaBe NpeabsaBuTb TPeOOBaHUS B OTHOLLIEHUM HEOOCTATKOB
TOBapa npu ycrnoBuK, YTO HEAOCTATKM KOMMIEKTYIOLEro n3aenus obHapyXeHbl B TEYEHUE rapaHTUAHOIO Cpoka Ha
3TO n3genue, He3aBUCUMO OT UCTEYEHUS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLen cTaTbe, JOBOASATCS A0 CBeAeHus notpeburtens B nHgopmaLmm o ToBape,
npegocTtaBngemMon noTpeduTento B COOTBETCTBUM co cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyvasx, korga npeayCMOTPEHHbI OOroBOPOM FapaHTUMHBIA CPOK COCTaBNsSeT MeHee ABYX NeT u
HeJocTaTkM ToBapa obHapyXeHbl NOTpebuTenemM NoO UCTEYEHMM FapaHTUMHOrO cpoka, HO B Mpedenax ABYX NeT,
notpebutens BnpaBe NpeabsBMTb NpodaBLy (M3roToBUTEN) TpeboBaHUA, NpedycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIIM A0 ero nepegayum notpebutento unm no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMO (YMOSTHOMOYEHHOW OpraHv3auuyv UM ynosIHOMOYEHHOMY WHAMBUAYyanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6e3B03ME3QHOM YCTPAHEHUN TaknMxX HeJOCTaTKOB, €CNY AOKaXeT, YTO OHU BO3HUKMM A0
nepegayu ToBapa noTpeduTento unm no NpuYMHam, BO3HMKLLIMM O 3TOr0 MOMEHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsIBNEHO, €Cnn HeJocTaTkM ToBapa obHapy>XeHbl MO UCTEeYEHUM OBYX NET CO OHA nepefadnm ToBapa
notpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap Cpoka CrnyX0bl Mnu B TeYEHMEe OeCATU NET CO OHS nepeaayu
TOBapa noTpedbuTento B criyyae HeyCTaHOBIEHUS cpoka cnyx0Obl. Ecnn ykasaHHoe TpeboBaHue He yO0BNeTBOPEHO B
TeyeHne ABaguaty OHEN CO OHSA ero npeabsBrneHus noTpedbutenem nnm obHapyXeHHbIN UM HeJoCTaToK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NoTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3rOTOBUTENHO (YNOSTHOMOYEHHOWN
opraHmsaumm unv ynorHOMOYEHHOMY MHOVBMAYaNnbHOMY NPeAnpuHMMaTento, UMNopTepy) UHble NPeayCMOTPEHHbIE
nyHkTom 3 ctatby 18 HacTosiwero 3akoHa TpeboBaHMA unn BO3BpPaTUTbL TOBap M3roTOBUTEM (YNOMHOMOYEHHOM
opraHm3aumm unm ynonHoMo4YeHHOMY MHAUBMAYanbHOMY NpeanpuHuMaTento, MUMnopTepy) u notpeboBaTb Bo3BpaTa
yniadyeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHue HeOCTaTKOB TOBapa M3rotosButesnem (MpoaaBLoM, YNONMHOMOYEHHOW opraHm3aunen
UK YNONTHOMOYEHHBIM MHAMBUAYANbHBIM NpeanpuHUMaTenemM, MMNopTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeoCTaTKoB ToBapa He onpeferieH B NMCbMEHHOW hopmMe cornalleHMeM CTOPOH,
3TW HeOdoCTaTKM OOMKHbI OblTb yCTpaHeHbl U3roToBuTENneM (MPogaBLOM, YMNOMHOMOYEHHOW OpraHusauuen unm
YNOMHOMOYEHHbIM  MHAMBUAYANbHLIM  NpeanpuHMMmaTteneM, WMNOPTEPOM) He3amennuTernbHO, TO €eCTb B
MUHMMarnbHbIN CPOK, OOBEKTUBHO HEOOXOAUMBIN OIS UX YCTPAHEHUSA C y4eToM 0BblYHO NMpuMeHsiemMoro cnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpefensemblii B NMCbMEHHOW bopMe cornalleHnemM CTOPOH, He MoXeT
npeBbILaTb COPOK NATb JHEN.

B cny4yae, ecnv BO BpeMsi yCTpaHEeHNA HE4OCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HEe ByayT yCTpaHeHbI
B OMpeLEeneHHbIN CcornaleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKITYUTL COrnalleHne 0 HOBOM CPOKe YCTpaHEHUS
HeJoCTaTKoB, ToBapa. [py 3ToM OTCyTCTBUE HEOOXOAMMBIX A8 YCTPaAHEHNSI HEAOCTAaTKOB TOBapa 3anacHbIX YacTen
(oetanen, matepuanos), 000pyAOBaHUA UNU NOOOGHbIE MPUYUHBI HE SABMSKOTCS OCHOBAHWEM ANSA 3aKMoyeHus
cornalleHnsi 0 TakoM HOBOM CpPOKe U He 0CBOBGOXAatoT OT OTBETCTBEHHOCTM 32 HapyLUEHWe CpokKa, onpeaerieHHoro
cornalleHnem CTOPOH nepBoHayarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHnM TOBapoB ANMTENBHOIO MOMNb30BaHWS M3roTOBUTENb, NpodaBel, MO0 YNONHOMOYEHHas
opraHu3aums UnM  YMNosIHOMOYEHHbI  WMHAOMBWMAYanbHbIA  NpeanpuHuMaTtens 00s3aHbl Npyu  NpeabsBAeHUn
noTpebutenem ykasaHHOro TpeboBaHWsi B TpPexOHEBHbIN CPok 6e3Bo3mMe3gHO MpefocTaBuTb NOTpebutento Ha
nepuog pPeMoHTa ToBap AJIMTENbHOIO MONb30BaHUA, 06nagatowmnin 3TUMK e OCHOBHLIMU MOTPEOUTENBCKUMM
cBoncTBamu, obecnedmB OocTaBKy 3a CBOW c4yeT. [NepevyeHb TOBApOB ANUTESNBHOIO MOJSIb30BaHWS, Ha KOTOpPble
yKasaHHOe TpeboBaHMe He pacnpocTpaHseTcs, ycTaHaBnmBaeTcs lNpaButenbctBom Poccunckon ®egepaumn.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuMss HeJoOCTaTKOB TOBapa rapaHTUWHBIA CPOK Ha Hero npoanesaeTcs Ha nepuon, B
Te4YeHne KOTOPOro TOBap He UCMONb30BariCs. YKasaHHbIN Nepuoa NCHUCNSAETCS CO AHA obpalleHus notpebutens ¢
TpeboBaHneMm 06 yCTpaHEeHUM HedoCTaTKOB ToBapa A0 AHSI BblgayM €ro no OKOH4YaHuM pemoHTa. [pu Bblgaye
ToBapa wusrotoButenb (MpoaaBsel, YMONHOMOYEHHasi opraHm3aumsa WNM YNorIHOMOYEHHbLIN WHAUBUAYaAlbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B NMUCbMEHHON hopMe noTpedbutento uHdopmaumo o gate
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obpalleHns notpebutena c TpebGoBaHMeM 06 ycTpaHeHUWM OBHapYXXEHHbIX MM HedoCTaTKoB ToBapa, O AaTe
nepefayv ToBapa noTpebutenem Ans ycTpaHeHust HeAOCTaTKOB TOBapa, 0 AaTe yCTpaHeHUsl HeA4OCTaTKOB ToBapa C
nx onucaHneM, o6 MCMoONb30oBaHHbLIX 3amacHblX 4YacTax (AeTansix, matepuanax) M o gaTe BblgayM ToBapa
noTpebuTento N0 OKOHYaHUN YyCTpaHeHNs HeAOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34ENUs UM COCTaBHON
4YacTy OCHOBHOIO M3OENNSI, HA KOTOPbIE YCTAHOBNEHbI rapaHTUAHbIE CPOKU, HA HOBbIE KOMIEKTYHOLLLEE U3aeNne Unm
COCTaBHYH 4YacTb OCHOBHOIO U3AENWs yCTaHaBNMBAETCS rapaHTUIHBIA CPOK TOW e NPOAOIKUTENBHOCTH, YTO 1 Ha
3aMeHeHHbIe KOMMIIEKTYOLLEee U3henme Ui cCocTaBHYH YacTb OCHOBHOMO M34enNusi, eCriv MHOE He NPeayCMOTPEHO
[OrOBOPOM, M FapaHTUIAHBIN CPOK MCUUCIISIETCS CO AHS Bblgayvn noTpebuTento 3Toro Toapa no OKOHYaHUM PEMOHTA.
(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayectsa

1. B cniyyae obHapyxeHuns notpebuTtenem HegoCTaTKOB TOBapa v npeabsBneHus TpeboBaHns o ero 3ameHe
npogasel,  (M3roToBUTENb,  YMONHOMOYEHHas  OpraHu3auus WAM  YNONMHOMOYEHHbIM  MHAMBUOYalbHbIN
npeanpuvHUMaTenb, MMnoptep) ob6s3aH 3aMeHWTb TakoW TOBap B TEYEHWE CeMU OHeW CO OHSA MpeabsBheHUs
ykazaHHoro TpeboBaHus noTpebutenem, a npu Heob6XxoOUMOCTW AOMNOMHUTENBHOW MPOBEPKM KayecTBa TaKoro
ToBapa npoaaBLOM (M3roToBMTENEM, YNONTHOMOYEHHOW OpraHM3auvMen UnvM ynoriHOMOYEHHbIM UHAMBUAYalbHbLIM
npegnpvHumaTenemM, MMNOPTEPOM) - B TeYeHWe ABaALaTh AHEN CO OHA NPeabsABeHns ykasaHHoOro TpebosaHms.

Ecnu y npogasua (M3rotoBuTens, YNOMHOMOYEHHOW OpraHnsaumm unmn ynorHOMOYEHHOro NHANBMAYanbHOro
npeanpvHUmarens, umnopTepa) B MOMEHT npeabsaBneHus TpeboBaHns OTCYTCTBYeT HeOOXoAWMbIA ANs 3aMeHbl
ToBap, 3aMeHa JomkHa OblTb MpoBeAeHa B Te4YeHne Mecsua Co AHA NpeabsBreHns Takoro TpeboBaHms.

B panoHax KpanHero CeBepa v npuvpaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue notpebuTens o 3ameHe
TOoBapa MOANEXWUT YAOBMETBOPEHWIO MO €ero 3asBMeHM0 B CPOK, HeobXoauMMbI Ans oyepedHOn [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TU paWioHbl, B Cllyyae OTCYTCTBMA Yy MpogdaBua (M3rotoBuTens, YNONHOMOYEHHOW
opraHmsaumm WnuM YMnoNIHOMOYEHHOro0 WHAMBUAYanbLHOro npeanpuHumaTens, uMnoprtepa) Heobxogmmoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBneHus yKasaHHOro TpeboBaHums.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6onee cemu gHen, no TpebosaHuio notpebutena npogasey
(nsrotoBuTenb NMB0 YNONMHOMOYEHHAsS OpraHu3auuns Uy ynonHOMOYEHHbIW MHAMBUAYaNbHbIN NPeanpuHMaTens) B
TeYeHne Tpex AHen co AHA npeabsBrneHus TpeboBaHusA O 3aMeHe ToBapa 06s3aH 6e3B03mMe3gHO NpeaoCcTaBnTb
noTpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuog 3amMeHbl TOBap AMNUTENbHOMO MONb3oBaHuA, obrnagarowmn
3TUMM X€ OCHOBHbIMU NOTPEOUTENBCKMMM CBOWCTBaMM, obecneymB ero JOCTaBKy 3a CBOW cyeT. OTO NpaBurio He
pacnpocTpaHaeTCcs Ha ToBapbl, MepeyeHb KOTOPbIX Onpedensiercs B COOTBETCTBMM C NyHKTOM 2 ctaTbn 20
HacTosero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexaluero kKayecTsa AOMMKeH ObITb 3aMeHeH Ha HOBbIN TOBap, TO eCTb Ha TOBap, He ObIBLLINI B
ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburenio.

CraTbsa 22. Cpokv yooBneTBOpPeHUs OTAENbHbIX TpeboBaHum noTpeburtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi NOTPebUTENS 0 COpasMeEPHOM YMEHbLLEHWUN MOKYNHON LIEeHbI TOBapa, BO3MELLEHUM pacxoaoB Ha
ncrnpaeneHne He4oOCTaTKOB ToBapa NoTpebuTtenem nnm TpeTbMM NULOM, BO3BpaTe yrniadYeHHON 3a ToBap AEHEXHOW
CYMMbI, a Takke TpeboBaHNe 0 BO3MELLEHNMN YObITKOB, MPUYMHEHHbIX NOTPEOUTENIO BCIIEACTBME NPOaaXM ToBapa
HeHagnexawlero kadectBa nunGoO npenocTaBreHUss HeHaanexaiwen wHdgopmauum o ToBape, noanexar
yAOBMETBOPEHNIO MNPOAABLOM  (M3roTOBUTENEM, YMNONHOMOYEHHOW OpraHuMsaunen WnM  YNorIHOMOYEHHbIM
nHagueBuayanbHbIM - NpegnpuHnMartenem, I/IMI'IOpTepOM) B TeydeHune [OecdTtu ,D,HeVI CO [OHA npeabABleHUA
COOTBETCTBYHOLLErO TpebOoBaHMS.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpojaBua  (M3roTOBUTENS,  YNOSIHOMOYEHHOW  OpraHuM3auun  unm
YNOTHOMOYEHHOrO MHAMBUAYaNbHOrO npeanpuHuMaTtens, MMnopTepa) 3a MPOCPOYKY BbINOMHEHUS TpeboBaHUn
notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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1. 3a HapylweHue npedycMoTpeHHbIx ctaTbsiMm 20, 21 n 22 HacTosilero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EepXKKy BbINOMHEHNUs1) TpeboBaHUs noTpebuTenst 0 NpegoCTaBNeHnn eMy Ha Nepuog peMoHTa
(3ameHbl) aHanorM4yHOro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAsa opraHn3aLms unu ynonHOMOYEHHbIN
WHAUBMAYanNbHbLIN NPeanpuUHUMaTENb, UMNOPTEP), AOMYCTMBLLMI TakMe HapyLleHusd, ynnaynsaeT notpebuTento 3a
KaXKAbI AE€Hb NPOCPOYKM HEYCTONKY (NEHI0) B pa3Mepe O4HOro NpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaenseTcs, UCXoasa U3 ero LeHbl, CyLecTBOBaBLLEN B TOM MecTe, B KOTOPOM TpebosaHue
notpeburens JOMmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YMOMTHOMOYEHHOW OpraHn3aumen
UNM  YNONMHOMOYEHHBIM  UHAMBUAyaNnbHbIM  NpeAnpuHMMaTeneMm, WMMNOpTepoM), B AeHb [J0OpOBOMbHOrO
yOOBeTBOPEHMS Takoro TpeboBaHMs Unn B AeHb BbIHECEHMWS CyaebHOro peLleHns, ecny TpeboBaHne 4OH6POBONBHO
yOOBIETBOPEHO He ObINo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbIinonHeHusi TpeboBaHWi noTpebutens B CPOKW, NPEedyCMOTpPEHHble cTtatbsimu 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpaBe Mo CBOEMy BbIOOpPY NMpeabsiBUTb MHble TpeboBaHWs, YCTAaHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

Cratbs 23.1. lNocneacTeus HapyLeHUs NPoAaBLOM CpPOKa nepefaydv npeasapuTenbHO OnfayeHHoro ToBapa
notpeburento

(BBegeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTens npeaBapuTenbHO onnaTuTb
TOBap, AOMMKEH CoaepXaTb YCMoBME O CPOKe Nnepegayn ToBapa notpedbutento.

2. B cnyyae, ecnv npogaseL, MONy4YMBLUMIA CyMMY NPeABapuUTEnbHOW onnaTtbl B ONpeaeneHHOM AOrOBOPOM
Kynnu-npogaxu pasmepe, He UCNonHwun obs3aHHOCTL MO Nepefave ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpy Bnpase notpeboBaThb:

nepegaym onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTernbHOV onnaTtbl ToBapa, He nepeaaHHOro NpoAaBLOM.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLIEHWs YCTaAHOBMEHHOIO [OroBOPOM  KyMnnu-NpoAaxv Ccpoka nepedaydn npegBapuTenbHO
onnaYyeHHoro Toeapa.

3. B cnyvyae HapylweHusi ycTaHOBMEHHOrO AOrFOBOPOM KyMnU-NpoAaxy cpoka nepegadv npegsapuTerisHO
onnavyeHHOro Tosapa noTpebutento nNpogaseL, ynnaynBaeT eMy 3a Kaxdbll AeHb NPOCPOYKN HEYCTOWKY (neHu) B
pa3mepe MoMOBUHbI NPOLEHTa CyMMbl NpedBapuTerNibHON onnaTtbl ToBapa.

HeycTolika (neHn) B3bICKMBaETCS CO OHSA, KOrAa no JOroBopy Kynnu-npoaaku nepegaya Tosapa notpebutento
JOmkHa Obina ObiTb OCyllecTBMneHa, OO OHA nepejadu ToBapa noTpebutentio wnv A0 OHA YAOBMETBOPEHWS
TpeboBaHusa noTpebuTens o Bo3BpaTe eMy nNpeaBapuTeNbHO ynnavyeHHOW UM CyMMbl.

Cymma B3bICKaHHOW noTpebuteneM HEeyCcTOMKM (MeHW) He MOXET MpeBbiaTb CyMMY MpeaBapuTeribHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl 1 O MOSTHOM BO3MeELLEHUN YObITKOB
nognexaT y[oBMeTBOPEHWIO MPOAaBLOM B TeYeHwe AeCATW AHEeW CO OHS NpeabsBreHWs COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHus noTpebutens, yCTaHOBMEHHbIE MYHKTOM 2 HacTosWwew CcTaTbW, He noanexar
YAOBMEeTBOPEHNIO, eCnn NpoAaBel, AOKaXeT, YTO HapylLleHWe CPOKOB nepegayn notpebutento npeaBapuTeribHO
onnaYeHHOro ToBapa NPOM3OLLINIO BCNEACTBME HENPEOOONMMOW CUIbl NN NO BUHE NoTpebuTtens.

CtaTbs 24. PacyeTbl C I'IOTpe6I/ITeJ'IeM B Cliy4ae r|p|/|o6peTeHV|;| M TOBapa HeHaaneXxatwlero kKa4ecrtsa

1. MNMpn 3ameHe TOBapa HeHagnexalwero KavyecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unm)
apTuKyrna) nepepacyeT LieHbl ToBapa He Npon3BoauTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe TOBapa HeHageXallero Ka4ecTBa Ha TaKoW ke ToBap APYron mMapku (Modenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, nognexallero 3aaMeHe, Hke LeHbl ToBapa, NpeaoCcTaBNeHHOro B3aMeH, notpeburens
OOMKEH AonnaTuTb pas3HuUy B LieHax; B Crlyyae, ecnu LieHa ToBapa, nognexaiwero 3ameHe, Bbille LieHbl ToBapa,
npegocTaBneHHOro B3aMeH, pasHuLa B LieHaxX BbinnavmMBaeTcsa notpebutento. LieHa ToBapa, nognexallero 3ameHe,
onpefenseTcss Ha MOMEHT ero 3aMeHbl, a ecnv TpeboBaHve NoTpebuTens He yaOBNETBOPEHO NPOAABLIOM, LiEHa
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3aMeHsieMOoro ToBapa M LeHa nepegaBaemMoro B3aMeH TOoBapa OnpefensitoTcs Ha MOMEHT BbIHECEHUS CyAoM
peLleHns 0 3amMeHe ToBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHua notpebutenem TpeboBaHus O COpa3MEPHOM YMEHbLUEHUN MOKYNMHOW LieHbl
TOBapa B pacyeT NpMHMMAaEeTCs LieHa ToBapa Ha MOMEHT npeabsaBneHus notpebutenem tpebosaHms 06 yLeHke unu,
ecnm oHO A0OPOBONBHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUS CYA0OM PELLEHUS O COPa3MEPHOM YMEHbLLIEHWUM
MOKYMHOMN LEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npwn BO3BpaTe ToBapa HeHagnexallero ka4ectea noTpebuTens Bnpase TpeboBaTb BO3MELLEHMS pPa3HULbI
Mexay LIeHOW ToBapa, YCTaHOBITEHHOM JOrOBOPOM, U LLlEHOW COOTBETCTBYHOLLIEro TOBapa Ha MOMEHT 4OGPOBOSILHOIO
yOOBNEeTBOpeHMs Takoro TpeboBaHus unu, ecnv TpeboBaHne [0OPOBOMBHO HEe YAOBNETBOPEHO, HA MOMEHT
BbIHECEHUSA CyOM peLleHusl.

(n. 4 BBegeH degepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexawero kayecTBa, MpPOOAHHOINO B KpeawuT, noTtpebutento
BO3BpalLlaeTCsl ynradeHHas 3a ToBap OEeHexHasi CymMMa B pasmepe MoralleHHOro Ko AHK BO3BpaTa YKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLaeTCs NraTa 3a NpeaocTaBneHne Kpeaura.

(n. 5 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kavecrtBa, NpuMoOOpeTeHHoro notpebutenem 3a cuer
noTpebuTenbLCcKoro kpeamTa (3anma), npoaasel, 06513aH BO3BPaTUTb NOTPEOUTENIO yNNavyeHHYHo 3a TOBap AEHEXHYIO
CyMMYy, a Takke BO3MECTUTb YNayeHHble MoTpeduTenemM nMpoueHTbl M UWHble NnaTexu no JOoroBopy
noTpebuTenbckoro kpeanta (3anma).

(n. 6 BBegeH ®PeneparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa HaaJsieXxallero kayecTea

1. MNoTpebutens BNpaBe 0OMeHATL HEMPOOOBOSLCTBEHHBIN TOBap HaAanexallero ka4ecTsa Ha aHanormyHbIn
TOBap Yy npogasua, y KOTOPOoro 3ToT ToBap Obln npuobpeTeH, ecrnv ykasaHHbI TOBap He nogollen no dopme,
rabaputam, pacoHy, pacuBeTKe, pasMepy Unm KOMNnIekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMILCTBEHHOrO TOBapa Haamnexallero KayecTsa B TeYeHue
YyeTblpHaguaTh AHEN, He cYUTas OHS ero NOKynKku.

O6meH HeNpoAOBONLCTBEHHOIO TOBapa Haasexallero kayecTsa NpoOBOAUTCS, €CNU YKasaHHbIV ToBap He Obin
B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BuA, noTpebutenbckne cBoncTBa, MombObl, dabpuyHble Apnbiky, a
TaKKe MMeeTCA TOBapHbIA YEK WM KacCoBbIA YeK NnbOo WMHOW MOATBEpXAalLWMii onnaTy ykasaHHOro ToBapa
AokymeHT. OTCcyTCTBME Y NOTPEOUTENA TOBApHOro Yeka Unn KaccoBOro Yeka nmbo MHOro NoATBepPKAAaoLEero onnaTy
TOBapa AOKYMEHTa He NnuLIaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKME MOKasaHusl.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx OOMeHy Nno OCHOBaHUSAM, YKa3aHHbIM B HACTOsLEN CcTaTbe,
yTBepxaaeTca NpasuTtensctBom Poccuiickon Pegepaumm.

2. B cny4yae, ecnu aHamornyHbll TOoBap OTCYTCTBYeT B MpoAdake Ha AeHb obpalieHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
yMnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynravyeHHon 3a
YyKa3aHHbIA ToBap [OEHEXHOW CYMMbl NOANEXWUT YAOBNETBOPEHUIO B TeYyeHuWe TpexX AHeW co [OHA Bo3BpaTa
yKa3aHHoOro Tosapa.

Mo cornaweHunio notpebuTtens ¢ npoaasLoM obMeH ToBapa MOXeT ObiTb NPeAyCMOTPEH MpU NOCTYMNEHWUN
aHanornyHoro ToBapa B npogaxy. Npoaasey 0693aH He3aMeaUTENbHO COOOLWMTL NOTPEeOtUTEnio 0 NOCTyNNeHun
aHanoru4yHoro ToBapa B NPodaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.
Cratba 26.1. McTaHLUMOHHbIN cnocob npodaxu ToBapa
(BBegeHa depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

1. ,El,orosop pO3HI/|‘~IHOI7| Kynin-npogaxkn MoXeT ObITb 3aKITOYEH HAa OCHOBaAHUWN O3HAKOMIIEHMS] ﬂOTp66I/ITeJ'IF| C
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npeanoXeHHbIM NPOAaBLIOM ONucaHWeM ToBapa MOCPeACTBOM KaTarioro, MpPOCrnekToB, OyknetoB, OTOCHMMKOB,
CpeacTB CBA3N (TENEBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYIUX) UMM UHBIMU MCKIIOYaKOLWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKoMIeHusl noTpebutens ¢ ToBapom nnbo obpas3uom ToBapa Mpv 3aKMOYEHWMM TaKOro
Joroeopa (aUCTaHUMOHHbIN cnocob npoaaxwu ToBapa) cnocobamu.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuomM A0 3akn4veHust OOoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento MHdopmaums ob
OCHOBHbIX NOTPEBUTENBCKMX CBONCTBAxX ToBapa, 06 agpece (MecTe HaxoXaeHWs) npoaasLa, O MecTe U3roToBMeHu s
TOoBapa, 0 NONHOM (PMPMEHHOM HAVMEHOBaHUM (HAaMeHOoBaHUW) Npodasua (M3roToBuTens), 0 LeHe 1 06 yCcrnoBusix
npnobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKe Cryx0Obl, CPOKe rOAHOCTU U rapaHTUAHOM CPOKe, O NopsaKe onnathbl
TOBapa, a TakKke O CpoKe, B TeYEHME KOTOPOro AENCTBYET NpeasioKeHne O 3aK/oYeHr oroBopa.

3. lMoTpebutento B MOMEHT AOCTaBKM ToBapa [O/MKHa OblTb B MWCbMEHHOW (hopMe MpegocTaBrieHa
nHdpopmaumsa o ToBape, npegycMoTpeHHasa ctatben 10 HacTosiwero 3akoHa, a Takke NpeayCcMOTPEHHasi MyHKTOM 4
HacTosILLEN cTaTby MHOPMaLMA O NopsaKe U Cpokax Bo3BpaTta ToBapa.

4. MoTpebuTenb BNpase oTka3aTbCs OT TOBapa B Moboe BpeMsi 40 ero nepegayu, a nocrne nepegayv Toeapa -
B TEYEHWNE CEMU OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M cpokax Bo3BpaTa ToBapa Hagnexawero kadectsa He Obina
npeaocTaBneHa B NUCbMEHHOW hOpMe B MOMEHT AOCTaBKuM ToBapa, NoTpebutens BnpaBe oTka3aTbCs OT TOBapa B
TeYeHmne Tpex MecsLUeB C MOMEHTa nepegaymn Tosapa.

BosBpar TOBapa Hagnexawero kayectBa BO3MOXEH B Cryyae, €CrnvM COXpaHeHbl ero TOBapHbIM BuA,
noTpebuTenbckne CBONCTBA, a Takke OOKYMEHT, NOATBEPXKAAIOLMIA aKT N YCNOBUS MOKYMKN YKa3aHHOro ToBapa.
OTtcyTcTBME Yy NOTpebuTenst JOKYMEHTA, NOATBEPKAAtOLWEro (akT M yCnoBus MOKYMKU TOBapa, He nuaeT ero
BO3MOXHOCTM CChINaTbCA Ha Apyrve gokasaTtenbCcTBa npuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexallero KadecTBa, MMeElOLLero
WHAMBUOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM YKa3aHHbIi TOBap MOXET ObiTb UCMOMb30BaH WUCKMOYUTENBHO
nprobpeTaroLLmM ero notpedurtenem.

Mpu oTkase noTpedbuTensa oT ToBapa nNpoAaBel, AOMMKEH BO3BpPaTUTb €MY AEHEXHYI CYMMYy, YMNadeHHyH
notpebutenem no JOroBopy, 3a UCKIIOYEHNEM pacxodoB NpoaaBua Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
ToBapa, He nosgHee 4Yem u4epe3 [ecATb AHEN CO OHSA npeabsaABreHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNMocneacTeus npodaxu ToBapa HeHaanexawero kayectsa AMCTAHUMOHHBIM CMOCOBOM NMpoaaxku TosBapa
YCTaHOBMEHbI NOMOXEHNAMN, NPEAYCMOTPEHHbIMU cTaTbaMK 18 - 24 HacToswero 3akoHa.

CtaTtbs 26.2. [MpaBmna npogaxu oTAeNbHbIX BUOOB TOBapOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'Ipanma npoAaxu oTaesibHbIX BUAOB TOBApPOB YCTaHaB/IMBAKOTCA npaBVITeJ'IbCTBOM Poccunckon Cbe,u,epauvm.

Mnaga lll. SALLIUTA MPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWM YCIIYT)

CraTbsa 27. Cpokv BbINONHEHMSA paboT (oKa3aHus ycnyr)

1. VicnonHuTenb o6s3aH OCyLLeCTBUTb BbINONIHEHNE paboTbl (OKkaszaHwe yCcnyru) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMONHEHNS OTAENbHbIX BMAOB PpaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WnvM OOroBOPOM O
BbIMOSIHEHMM paboT (okasaHmu ycnyr). B pgoroBope o BbiNOAHEHWM paboT (OkasaHuM  YCryr) MoXeT
npegycmaTpmuBaTbCs CPOK BbINOMHEHUss paboTbl (OkasaHusa YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
NpegyCcMOTPEH, a Takke CPOK MEHbLUEN NPOAOIPKUTENbHOCTU, YEM CPOK, YCTAHOBIMEHHbIN YKa3aHHbIMW NpaBunamMu.

2. CpoK BbINONHEHWS paboTkl (OKa3aHus yCryrn) MoXeT onpeaensatbCca 4aTon (Nepnoaom), K KOTOPOW OOSMKHO
ObITb 3aKOHYEHO BbINOMHEHNEe paboThbl (OkasaHwe ycnyrn) unu (M) gaton (Nepuoaom), K KOTOPOW MCMOMHUTENb
OOMKEH NPUCTYNUTL K BbINOMHEHMIO paboThbl (OKa3aHUIo yCryrn).

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae, ecnu BbiNofnHeHWe paboTbl (Oka3aHue YCMyrn) OCYLLECTBRSeTCH MO 4YacTam (gocTaBka
nepuoauyeckon nevaTu, TexHmdeckoe obCcnyXxmBaHne) B Te4eHne Cpoka AeCTBUA JOroBOpa O BbiNOSIHEHUM paboT
(okasaHuu ycnyr), OOMKHbI NpegycMaTpuBaTbCA COOTBETCTBYHOLLME CPOKU (Mepuofbl) BbIMOMHEHUSI Takux paboT
(okasaHug ycniyr).

Mo cornalweHnto CTOPOH B AoroBope MOryT ObiTb MpedyCMOTPeHbl TakkKe CPOKU 3aBepLUeHUS OTAESbHbIX
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aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NlocneacTBysa HapyLLEHUs UCNOSNTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb HapyLiWn CPOKWM BbINOMHEHMS paboTbl (Oka3aHMs ycryru) - Cpoku Havana v (unwm)
OKOHYaHMS BbINOMHEHNS paboTbl (OKasaHWs ycryrn) u (Mnm) NPOMeXyTOYHbIE CPOKW BbINOMHEHNs paboTbl (OKasaHus
yCnyrn) unun Bo Bpems BbINONHEHMS paboTbl (Oka3aHus ycryrn) ctano o4eBUAHbIM, YTO OHa He ByaeT BbINonHeHa B
CpoK, noTpebutens nNo ceBoemMy BbIGOpyY Bnpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMOSNHNTESIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNONHEHWE paboTbl (OKasaHue ycnyru) TpeTbMM fuuaM 3a pasyMHY0 LieHY WW BbIMOMHWUTL ee
CBOMMMW Cunamu 1 NoTpeboBaTb OT UCMOSHUTENSA BO3MELLEHUS MOHECEHHbIX PACXOA0B;

noTpeboBaTb yMEHbLUEHNS LieHbl 3a BbiNonHeHne paboThbl (OKkasaHue ycnyri);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OkazaHum ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHMS YyObITKOB, MPUYMHEHHBIX €My B CBSI3W C
HapyLleHneM CPOKOB BbINONHEHUS paboTbl (Oka3aHus ycnyri). YObITkn BO3MELLATCH B CPOKW, YCTAHOBIEHHbIE ANS
yOOBNEeTBOPEHNS COOTBETCTBYOLWMX TpeboBaHun noTpebuTtens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHus ycnyru) ykasblBaroTCs B
AO0roBope O BbINofHeHUN paboTbl (OKasaHun ycnyri).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpouyku HOBbLIX CPOKOB MOTpebuTenb BrpaBe NPeabsBUTb WUCMOMHUTENO MHble TpeboBaHwus,
YyCTaHOBIEHHbIE NYHKTOM 1 HacTosLLen cTaTbu.

3. LieHa BbInonHeHHoOW paboTbl (OKa3aHHOW yCryru), Bo3Bpallaemas noTpeduTento npm oTkase OT UCMOMHEHUS
A0roBopa o BbINONIHEHMU paboTbl (OKa3aHMK yCryri), a Takke y4mToiBaemas npy yMeHbLUEHWUWN LeHbl BbINOMIHEHHOMW
paboTbl (Oka3aHHOW yCrnyru), onpeaensieTcsi B COOTBETCTBUU C NyHKTamu 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lNpwn oTKase OT UCMOMHEHNs 4OroBopa O BbIMOSIHEHWMM PabOThI (OKa3aHWW yCnyrn) UCNONHUTENb He Brpase
TpeboBaTb BO3MELLEHMS CBOWX 3aTpaT, NPOM3BEeAEHHbIX B NpoLecce BbINONMHeHUs paboTtbl (oka3aHusa ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHYO paboTy (OKkasaHHyH YCryry), 3a UCKIYeHNeM cryyasi, ecnu noTpedutens NpuHAnN
BbIMOSIHEHHYI0 paboTy (OKasaHHyto ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL ncknoYeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLueHWs yCTaHOBMEHHbIX CPOKOB BbINOSIHEHWS paboTbl (OKa3aHUs yCnyrm) Ui HasHauYeHHbIX
noTpebutenem Ha OCHOBaHWUU MyHKTa 1 HaCTOsLEN CTaTby HOBbIX CPOKOB UCMONHUTENb yNnadmMeaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NeHH0) B pasmepe Tpex MpoLeHToB
LieHbl BbINOSHEHMS paboThl (OKa3aHMs YCnyru), a ecnuv LieHa BbINonHeHus paboTel (OKazaHUs ycnyrm) OroBopoM o
BbINOMHEHNM paboT (okasaHuw ycnyr) He onpegerneHa - obuwen ueHbl 3akasa. [JoroBopom O BbIMONHEHUM paboT
(okazaHum ycnyr) mexgy notpedbuteneMm M MCnonHUTENneMm MoXeT ObiTb yCTaHOBNEH 6Gonee BLICOKUIM pasmep
HeyCTOMKM (NeHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHeHUs1 paboTbl (OkasaHuda ycnyrun), ee atana
B3bICKMBAETCH 3a KaxkAbl AeHb (Y4ac, ecnn Cpok onpedernieH B Yacax) NPOCPOYKM BMAOTb A0 Havana BbIMOMHEHNS
paboTbl (Oka3zaHWsa ycnyru), ee atana unu npeabsaBneHus notpebutenem TpeboBaHuiA, NpeayCcMOTPEHHbIX MYHKTOM
1 HacTosILLEen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapyLleHWe CPOKOB OKOHYaHWUSA BbIMOSNIHEHWS paboThbl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a kaxabll AeHb (4ac, ecrnv CPOK onpederneH B Yacax) NpOCPOYKN BMAOTb 4O OKOHYaHUS BbINOMHEHNS
paboTbl (Oka3aHus ycrnyru), ee atana unv npeabsasneHus notpedbutenem TpebosaHui, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosALWEN CTaTbW.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycToviku (NMeHu) He MOXeT MpeBbiwaTb LEeHy OTAenbHOro Buaa
BbIMOSIHEHNA paboTbl (OKasaHus ycryrv) unm obLlyio LeHy 3akasa, ecrnv LeHa BbINOofHEeHUs OTAenbHOro Buaa
paboTbl (Oka3zaHWs ycnyru) He onpeaeneHa AOroBOpoM O BbINOMHEHMN paboTbl (OKasaHum ycnyru).
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Pa3smep HeycTONKM (MeHW) onpeaenseTcs, UCXOASA U3 LieHbl BbIMONHeHUs paboTbl (Okas3aHusa ycryru), a ecnu
yKkasaHHas ueHa He onpegeneHa, ucxogsa u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutens AOMKHO ObiNno ObiTb yOOBNETBOPEHO WCMONHWTENEeM B [AeHb [06pOBOSMbHOMO
yOOBeTBOPEHMS Takoro TpebosBaHus unu B AeHb BblHECEHMS CyaebHoro pelenus, ecnu tpebosaHne notpeburtens
A0BPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTens, YyCTaHOBMEHHble MYHKTOM 1 HacTosilwen cTaTbW, He noanexart
yOOBIETBOPEHMIO, ECNN UCMONHUTENb AOKaXET, YTO HapyLUEHWEe CPOKOB BbINOMHEHWUs paboTbl (OKasaHus ycnyru)
NpOn3oLLN0 BCNEACTBNE HENPEOONNMOW CUMbl UMK NO BUHE NoTpebutens.

Cratbs 29. NpaBa noTpebutens npu obHapy>XeHUN HeJOCTaTKOB BLINOJIHEHHOW paboTbl (OKa3aHHOW yCnyru)

KoHcynbTaHTlIntoc: npumevanune.

O npaBax noTpebutens - y4aCTHMKaA [ONEBOro CTPOUTENbLCTBA B Crydvae, ecnu obbekT [AoneBoro
CTpoOUTENbLCTBA MOCTPOEH C OTCTYNNEeHMeM OT YCMOBUW 3aKMOYEeHHOro AOroBopa, MPUBEAWWM K YyXYALIEHUHO
KayecTBa Takoro obvekra, cM. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MNoTpebutenb nNpu obHapyXeHnn HeJoCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW ycryru) Brpase Mo
cBoemy Bblbopy noTtpeboBaThb:

6e3B03Me34HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHNS LeHbl BbIMOMHEHHON paboTbl (OKa3aHHON ycryri);

06e3B03ME34HOr0 W3roTOBMEHUS OpPYroM Belin M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BLINOMHEHNsT paboTbl. [lpy aTom noTpebuTtens o06s3aH BO3BPaATUTbL paHee MnepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUS NMOHECEHHbIX UM PacxXofdoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW
yCryru) CBOMMU CUnamu Uinm TpeTbuMy nuuamm.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHnn HegoCcTaTkoB, 06 M3roToBNEHNN
OpYyrovi Bewy unu O MOBTOPHOM BbIMOMHEHUM paboTbl (OKasaHuu ycnyrn) He ocBoboxgaeT WUCMonHuMTens oT
OTBETCTBEHHOCTU B (POPME HEYCTOWKUN 3a HapyLUeHNe CPOKa OKOHYaHWUS BbIMONHEHNst paboTbl (OKa3aHWs ycnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpasBe oTKasaTbCs OT UCMOMHEHUS AOroBoOpa O BbINOMAHEHUW pPaboTbl (OKa3aHuM yCryru) u
notpeboBaTb MNOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEeAOCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW yCcnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCA
OT WUCMOMHEHWs JOroBopa O BbINOMHEHMU paboTbl (OKa3aHuM YCryru), ecnn UM OBHapyXeHbl CyLEeCTBEHHble
HedoCTaTKM BbIMONHEHHON paboTbl (OKka3aHHOW YCMYyrM) UMW MHble CyLWEeCTBEHHble OTCTYMMEHUs OT YCIOBWK
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX €My B CBSA3U C
HegocTaTKaMK BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ONS
yAOBMNEeTBOPEHNS COOTBETCTBYOLWUX TpeboBaHUi notpebutens.

2. LleHa BbInofniHeHHOW paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas noTpedbuTento npm oTkasze OT UCMONHEHUS
A0roBopa o BbINONIHEHUN paboTbl (OKa3aHMK yCryru), a Takke yYuTbiBaemasi NpyM YMeHbLUEHWUN LeHbl BbIMOHEHHON
paboTbl (Oka3aHHOW ycnyru), onpeaenseTcsi B COOTBETCTBMU C NyHKTaMu 3, 4 n 5 ctatbn 24 HacToAwero 3akoHa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW ycnyru), MoryT ObiTb
npegobsBneHbl MpU MPUHATUM BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrn) MM B XOA4E€ BbIMNONHEHUs paboTbl
(okasaHus ycnyrn) nubo, ecnn HEBO3MOXHO OOHapyXUTb HeAoCTaTKU NPW NPUHATUM BbINOMHEHHON pPaboThbl
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsBNSATb TpeboBaHMS, CBA3aHHble C HegocTaTKaMu BbIMONIHEHHOW paboThbl
(okasaHHOM ycnyru), ecnu oHW obHapyxXeHbl B Te4eHWe rapaHTUAHOrO Cpoka, a Mpu ero OTCYTCTBUM B pasyMHbI
CPOK, B Npegenax AByX NET CO AHA NPUHATUSA BbINONHEHHOM paboTbl (OKa3aHHOM YCyr) Unu NATU eT B OTHOLLEHUN
HeQoCTaTKOB B CTPOEHUM U MHOM HEABMXMMOM UMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. cnonHnTtenb OTBEYaeT 3a HegocTaTku paboThl (ycnyrun), Ha KOTOPYH HE YCTAHOBIIEH rapaHTUMHLINA CPOK,
ecnv notpedutenb OOKaXeT, YTO OHW BO3HWKIW OO0 €€ MPUHATUS MM UMM MO MpU4MHaM, BO3HMKLLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAaHOBIMEH rapaHTUMIHbBIA CPOK, UCMONMHUTENb OTBEYaET 3a ee
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HeJOCTaTKW, €CNN He OOKaXKET, YTO OHM BO3HWUKMM Mocne MpuHATUS paboTsl (ycnyrn) notpebutenem Bcnencreme
HapyLleHMs UM NpaBui UCMOMb30BaHMs pe3ynbTaTta paboTel (ycnyru), LEeNCTBUIN TPETbUX ML, UNN HENPEOJONIMMON
CuIbl.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, koraa npegyCcMOTPEeHHbIN JOrOBOPOM rapaHTUMHBIN CPOK COCTaBNAET MeHee ABYX NneT (NaTn neT
Ha HeOBWXUMOE MMYLLECTBO) M HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no McTeYeHun
rapaHTMMHOIO CpoKa, HO B npefenax AByX neT (MATW NeT Ha HeaBMXMMOE MMYLLEeCTBO), noTpebutens Bnpase
npeabaBuTb TpeboBaHmsA, NPeayCMOTPEHHbIE NYHKTOM 1 HACTOALLEN CTaTbW, €CNKN JOKAXeT, YTO Takue HeJoCTaTKM
BO3HUKNW 0 NPUHATUSA UM pesyrnbTata paboTsl (YCnyri) nnm no npu4MHam, BO3HUKLIMM 0O 3TOro0 MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHMS CYLLIECTBEHHbIX HeAOCTaTKoB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBuTb
ncnonHutento TpebosaHne o0 6€3B03ME3QHOM YCTPaHEHW HEOOCTATKOB, €CIN JOKaXKeT, YTO HE4OCTaTKN BO3HUKIM
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCryrM) unm no NpuYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNWN Takne HeJoCTaTku OBHapYXXeHbl MO UCTEYEHNUM ABYX NeT (MATU NeT B OTHOLUEHUN
HeABWXMMOro MMyLLIECTBA) CO OHSI MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe AecATW feT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn paHHoe TpeboBaHue He yOoOBNETBOPEHO B
TeyeHve OBaguaTu OHEW CO OHS ero npeabsiBreHus notpedbutenem mnm obHapyXeHHbIN HeOOCTaToK ABMseTcs
HeycTpaHuMbIM, NoTpebutens No cBoeMy BbiIbopy Bnpase TpeboBaTb:

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHMWS LieHbl 32 BbINOSIHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHNSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWIO HEAOCTATKOB BbIMOJSIHEHHOW paboThbl (OKa3aHHON
yCnyru) CBoMM1 CuramMm unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMOSHEHUsI OrOBOPa O BbINOSIHEHUN paboThl (OKa3aHUM yCnyru) n BO3MeLLEHUS YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpoku yCcTpaHeH s HeA4OoCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTbl (ycryrn) AOmkHbl ObiTb YCTPAHEHbl UCNOMHUTENEM B Pa3yMHbIA CPOK, HA3HaYEHHbIN
notpebutenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWst HeAOCTaTKOB ToBapa ykasbiBaeTCs B JOrOBOPE UMK B MHOM
NOANUCBLIBAEMOM CTOPOHAMM AOKYMEHTE NMBO0 B 3asiBNEHWUM, HanpaBneHHOM NoTpeduTenem UCMONTHUTENHO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HEeLOCTaTKOB BbINOSIHEHHOM
paboTbl (OKka3aHHOW YCMyrn) UCMONMHUTEMb yNradnBaeT NoTpebuTento 3a Kaxabld OeHb MPOCPOYKU HEYCTOWKY
(neHlo0), pasmep M NOPSAOK MCUYUCIIEHMS KOTOPOW ONpedensitoTCs B COOTBETCTBUM C MYHKTOM 5 cratbn 28
HacTodwero 3akoHa.

B cnyyae HapyLeHuMs yKa3aHHbIX CPOKOB NOTpebuTenb Bnpase NpeabsaBUTb MCNOMHUTENO UHble TpeboBaHus,
npegycMoTpeHHble NyHkTamu 1 n 4 ctaTbmn 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHUs OTAemNbHbIX TpeboBaHum notTpedbutens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LieHbl 3a BbINOMHEHHYIO paboTy (OKasaHHyk ycryry), o
BO3MELLIEHUN pacxo[oB MO YCTPAHEHMIO HELOCTATKOB BbINOMHEHHON paboThl (OKa3aHHOW yCnyrM) CBOMMN CUamm
UNn TPeTbMMM NMLAMK, a TakKe O BO3BpaTe ynnadeHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
ybObITKOB, NPUYNUHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NyHKTOM 1 cTaTbu 28 u
nyHktamn 1 u 4 crtatbn 29 HacToswero 3akoHa, noanexart yOOBMNEeTBOPEHUIO B AECATUAHEBHbIA CPOK CO AHS
npeabsBEHNss COOTBETCTBYIOLLIErO TpeboBaHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B03Me34HOM U3rOTOBIIEHMM OPYron Bely M3 OAHOPOLHOro marepuana
TaKOro e KayecTsa Uim 0 NOBTOPHOM BbINOSIHEHMM paboThl (OKa3aHUM YCIyr) NOAMeXaT yAOBNETBOPEHMIO B CPOK,
YCTaAHOBMEHHbIV 151 CPOYHOrO BbIMOMHEHUS paboThl (OKa3aHus ycryru), a B Cryvae, eCinu 3TOT CPOK HE YCTaHOBIIEH,
B CPOK, NPedyCMOTPEHHbIA JOrOBOPOM O BbIMOSHEHWUM paboThl (OKa3aHuM ycrnyru), KOTopbin Bbin HeHagnexatle
WCMOMHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBNETBOPEHUSA OTAENbHbLIX TPEOOBaHMI
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noTpebuTens NCNONMHUTENb yNnaynBaeT NoTpeduTeNto 3a KaXabl AeHb MPOCPOYKN HEYCTOMKY (MEeHI0), pasmep u
NopsiAOK UCHUCIIEHUSA KOTOPOW OnpeaensitoTca B COOTBETCTBUM C MYHKTOM 5 cTaTbm 28 HacToswero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yka3aHHbIX B MyHKTax 1 u 2 HacToswen cTaTbu, notpebutens Bnpase
npeabABUTb UCMIONHUTENIO UHblE TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1 nyHkTamu 1 n 4 ctaTtemn 29
HacTosiLero 3akoHa.

Cratba 32. [NpaBo noTpebutens Ha oTKas OT UCMNONTHEHUSA AOroBopa O BbINOMHEHWM paboT (Oka3aHuu ycryr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BNpaBe 0Tka3aTbCsA OT UCMONTHEHWUSI AOTOBOPA O BbIMOSIHEHMM PaboT (Okas3aHuK ycnyr) B noboe
BPEMSI MNPV YCIOBUM OnyaTbl UCMONMHUTENIO (paKTUYECKM MOHECEHHbIX UM PacXodoB, CBSI3aHHLIX C UCMOMHEHVEM
06513aTeNbCTB N0 AaHHOMY LOFOBOPY.

Cratba 33. CmeTa Ha BLINOJIHEHNE paboThl (OKa3aHue YCryru)

1. Ha BbinonHeHne paboTbl (OKka3aHue ycnyru), nNpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeta.

CocTtaBneHune Takov cMeTbl M0 TpeboBaHUo NOTPedbuTens nnu ncnonHuTens 06a3arTensHo.

2. NcnonHuTenb He BnpaBe TpeboBaTb yBENUYEHWS TBEPAON CMEThI, @ NOTpebuTerns - ee yMeHbLUEHUS, B TOM
yucne B Cryyae, Korga B MOMEHT 3aKrioyeHUs O0roBopa WCKMYanacb BO3MOXHOCTb MpegyCcMOTPETb MOSHbIV
o6bem nognexalumx BbIMONHEHNIO paboT (OKkasaHWIo yCryr) Mnn HeobxoanMbIX AN 3TOr0 PaCcXOAoB.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenu4eHWs TBEPAOW CMeTbl MpWU CyLLeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obOpyaoBaHWSA, MNpedoCTaBfsieMblX WCMOMHUTENEM, a TakkKe OKa3blBaeMblX emy
TPeTbMMU NWUAMW YCNyr, KOTOpoe Henb3s Oblno npegycMoTpeTb Mpu 3aknwodeHun gorosopa. [lpu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHMe UCNONHWTESNb BNpaBe pacToprHyTb AOroBop B cyaebHOM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnn Bo3HMKNa HEO6X0AMMOCTb BbIMOSTHEHWS AOMNOMHUTENbHbBIX PaboT (OkazaHUsA AONOMHUTENbHbBIX YCIyr)
M NO 3TOW MPUYMHE CYLLIECTBEHHOrO MPeBbILLEHNs NPUBNN3UTENBHON CMETLI, MCNONMHUTENL 0693aH CBOEBPEMEHHO
npeaynpeante 06 aToM notpebutend. Ecnn notpebutenb He gan cornacve Ha npeBblleHne NpPUbM3nTENLHON
CMeTbl, OH BMpaBe OTKa3aTbCHA OT MCMONHeHus gorosopa. B aTom cnyyae ucnonHuTenb moxeT TpeboBatb OT
notpebutens ynnatbl LeHbl 3a BbIMOMHEHHYI0 paboTy (Oka3aHHyto ycnyry).

WcnonHutenb, CBOEBpPeMEHHO He npegynpeamBlUMiA NOTpebutens O HeobxoAMMOCTU MNpeBbILEHUS
nNpubnManTensHon cmeTbl, 06513aH NCNOMHUTL AOrOBOP, COXPaHAsA NpaBo Ha onnaty paboTel (ycnyrv) B npegenax
NpuGNM3NTENbHON CMETHI.

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Crtatba 34. BuinonHeHne paboTbl N3 MaTtepuana UCNofHUTENs

1. NcnonHutens 0643aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOMHEHUM paboTbl, U3 CBOEro
mMaTepuana u CBoMMu CpeacTBaMu, €Criv UHOe He NpeayCMOTPEHO JOrOBOPOM.
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtens, npegocTaBuMBLUMIA MaTepuan Ans BbINONHEHMs paboTbl, OTBEYaeT 3a ero HeHagnexaiee
KayecTBO Mo npasBuiam 06 OTBETCTBEHHOCTM NPOAaBLia 3a TOBapbl HEHaAeXallero kKayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepu1an UCnonHUTENs onnaynBaeTcs NoTpedbutenemM npum 3aknioYeHnm yKkasaHHOro 4OroBopa nofiHOCTbo
unn B pasmepe, yka3aHHOM B [AOroBOpe O BbIMNOMHEHWM paboTbl C YCNOBUMEM OKOHYATENBHOrO pacdeTa npu
nony4YyeHun nNoTpedbutenemM BbINOSIHEHHOW MCMONHUTENEM paboTbl, eCnn MHOW MOPSOOK pacyeToB 3a mMaTepuan
UCMNONMHUTENS HE NPeayCMOTPEH COrnalleHNEM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegyCMOTPEHHbIX JOTOBOPOM O BbIMOJSIHEHMM paboThl, Matepuan MoxeT OblTb NpeaocTaBneH
ncnonHutTenem notpebutento B kpegut. lNocneayoLlee n3mMeHeHve LeHbl NpeaoCcTaBNeHHOro B KpeanT Matepurana
NCMNoNMHUTENs He BrieYeT 3a cobon nepepacyera.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepwvan ncnonHuTens u Heobxoammble Ans BbINOMHEHUS paboTbl TEXHUYECKne cpeacTsa, UHCTPYMEHTbI

1 Npoyee OOCTaBNATCA K MECTY BbINOJIHEHMS paboT NCMONMHUTENEM.

KoucyanaHTﬂnmc www.consultant.ru Ctpanuua 22 n3 29

HageXxHas npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTtlnoc
[ata coxpaHenus: 18.07.2017

Cratba 35. BoinonHeHne paboTbl N3 maTtepuana (C Bellblo) noTpebutens

1. Ecnn paboTa BbIMOMHAETCA MONHOCTBIO WM 4YacTUYHO U3 MaTtepuana (C Belibi) noTpebutens,
NCMNOMHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOro Matepuana (BeLm) 1 npaBuUIibHOE ero UCMOb30BaHKE.

UcnonHuTtenb o64a3aH:

npegynpeantb NoTpebutens o HenpurogHoOCTU NN HeaobpoKayeCTBEHHOCTU NepefaHHoro notpeburenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaTok.

B cny4ae nonHon vnu 4acTMYHOW yTpaThl (NOBpeXAeHUs) maTepuana (Bewu), NpMHATOro ot notpebutens,
nucnonHutenb obsidaH B TPEeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTtepuanom (Bellbi) aHanorM4yHoro
KadecTBa ¥ No XXenaHuo NoTpedbuTenst M3roToBUTbL M3genne 13 ogHOPOAHOro matepuana (BeLu) B pa3yMHbI CPOK,
a npu OTCYTCTBUM OOHOPOOHOrO MaTepuana (Belwm) aHanorMyHoro KadecTtBa - BO3MeCTUTb MOTpebuTtento
OBYKPaTHYIO LeHy yTpayeHHoro (MOBpeXAeHHOoro) maTepuana (Bewwu), a Takke pacxofdbl, MOHECEHHbIE
notpeburenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewu) onpepensieTcsi, UCXOA4a M3 LeHbl Matepuana
(Bewum), cywlecTBOBaBLUEV B TOM MeCTe, B KOTOPOM TpebosaHmne notpebutens gomkHO 6b1no ObiTb YA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOIO yAOBNETBOPEHUS TAKOro TpeboBaHMA UM B A€Hb BbIHECEHMS cyaebHoro
peweHus, ecnu TpebosaHne notpebutens 4OO6POBOMBLHO YAOBNETBOPEHO He BbINo.

Llena maTepuana (sewu), nepegaBaemoro UCNONHUTENO, ONpeaensieTcs B 4OroBope O BbINOSIHEHUN paboThbI
UnNn B UHOM JOKyMEHTE (KBUTaHUMW, 3aKka3e), NOATBEPKAatoLLEM ero 3akioyeHme.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHuutenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3@ MOJIHYHO MMM YaCTUYHYO yTpaTy (MoBpexaeHue)
mMatepuana (Bewu), NpUHATOro MM OT NoTpebuTens, ecnu NoTpeduTens NpeaynpexaeH ucnonHuTenem od ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MOSMHYK WKW YacTUYHYyK yTpaty
(noBpexaeHne) nMbo ecnu ykasaHHble CBOMCTBa MaTepuarna (BeLwm) He Mornuv 6biTb 0OHapYy>KeHbI NP Haanexawlemn
nprMeMKe UCNoNHMUTENeM 3Toro MaTepuana (BeLu).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNoNHUTENS MHAOpMMpoBaThb NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbIE MOryT
MOBMMATL HA KA4eCTBO BbINOMHSEMON paboTbl (OKasbiBAEMOW YCryrn) unu noeredbs 3a cobo HEBO3MOXHOCTb €€
3aBepLUEHNS B CPOK
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb obs3aH cBoeBpeMeHHO WHAOPMUPOBAaTL MOTpebuTens o ToM, YTo cobnogeHue ykasaHun
noTpebutens u uHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHW3UTb KayeCTBO BbIMOSTHAEMOM
paboTbl (OKa3biBAEMOWN YCNyrn) U NoBreYb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHNst B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPsi Ha CBOeBpeMeHHoe M 060CHOBaHHOE VMHEOPMMPOBAHUE WCMOMHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HENPUIOAHbBIN NN HeJOOPOKaYeCTBEHHbIN MaTepuar, He U3MEHUT yKkadaHui o cnocobe
BbINOMHEHNs paboTbl (OKas3aHUs ycnyrm) nMbo He yCTPaHUT MHbIX OBCTOSATENBLCTB, KOTOPbIE MOTYT CHU3WUTb Ka4ecTBO
BbINOMHAeMon paboTbl (Oka3biBAEMOMW YCryru), UCMOMHUTENb BnpaBe OTKas3aTbCHA OT MCMOMHEHUS AOroBopa O
BbINOMHEHNM paboTbl (OKa3aHuM ycrnyrm) n notpeboBaTtb NOMHOro BO3MeLLEeHUs YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Nopagok u hopMbl onnaThl BeINOAHEHHOW paboThbl (OKa3aHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-93)

MoTpebuTtens o0b6sA3aH onnaTuUTb OKal3aHHble €My YCIyrm B MOPsSiAKE U B CPOKMW, KOTOpble YCTAHOBIEHbI
OOrOBOPOM C UCTONHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 06s3aH ONNATUTb BbINMOMHEHHYIO UCMIONHMUTENEM B MOSTHOM 06beme paboTy nocne ee NpUHATUA
notpebutenem. C cornacus notpebutensa padbota MoXeT ObITb OnnayeHa UM Npu 3akroyYeHn 40roBopa B NosIHOM
pasMepe nnv nyTem Bbi4ayun aBaHca.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX yCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX MW Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbcTBOoM Poccuiickon ®enepauun.
(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)
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Mpn wncnonb3oBaHWMM HanWYHOW OPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
Npou3BOAUTCH B COOTBETCTBUM C YyKaszaHMeM npogaBua (UCMOMHMTENS) NyTeM BHECEHWUS] HamnW4YHbIX OEHEXHbIX
cpeaoctB  mpogaBuy  (UCMOMHMTENO), MO0 B KpeauTHyK  opraHu3aumio, nvbo nnaTtexHoOMy — areHTy,
OCyLLeCTBAsSOWEMY AeATENbHOCTb N0 Npuemy nnaTtexen guandeckmx nuu, nMdo 6aHKOBCKOMY NIATEXHOMY areHTy
(cybareHTy), ocyulecTBnsiolemMy OeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O GaHKkax M GaHKOBCKOM
OEeATenbHOCTU, €CNN MHOE He YCTaHOBMNEHO defepanbHbiMUM 3aKOHAMM UMW MHBIMU HOPMaTMBHBIMU NPaBOBbIMU
aktamu Poccuiickon ®epepauuun. Npu atom obsizatenbcTBa notpebutens nepeq npoaaBuoM (MCNONHUTENEM) no
onnaTe ToBapoB (paboT, ycnyr) c4MTaloTCa UCNONHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CpeaCcTB C MOMEHTa
BHECEHUS HamnWYHbIX [OEHEXHbIX CPeACTB COOTBETCTBEHHO Npodasly (UCMOMHUTEN), NUBO B KpeaWTHYHO
opraHmsauuio, NnMbo nNnaTeXHOMy areHTy, OCYLLeCTBAAILWEMY OEATENbHOCTb MO Mpuemy nnaTtexen uanyeckux
nuu, nnbo 6aHKOBCKOMY NiaTeXHOMY areHTy (cybareHTy), OoCyLlecTBrsoWeMy AeATeNbHOCTb B COOTBETCTBUM C
3aKoHoAaTenbCTBOM 0 HaHkax 1 6aHKOBCKOW OeATENbHOCTU.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

MocnencTems HapyLLUEHUs YCMOBUiA JOrOBOPOB 06 OKasaHUW OTAEeNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEeMy XapakTepy He noanagatoT nof AelCTBME HACTOALLEN rMaBbl, ONpeaensaTCa 3aKOHOM.

Cratbss 39.1. [paBuna oka3aHus OTAENbHbIX BWOOB YCIYr, BbINOJIHEHWUS OTAENbHLIX BMAOB paboT
notpeburtenam

(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCMyr, BbIMNOMHEHUA OTAENbHbIX BWAOB paboT noTpebutenam
ycTaHaBnmBatTcs lNMpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHASA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CraTbsa 40. PenepanbHbI rocyaapCTBEHHbIV HAA30p B 00nacTy 3awmTel Npae notpedurtenen
(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIi rOCYAapCTBEHHbIV Hags3op B obnactv 3awmtbl nNpaeB notpebutenen ocyuiecTehnseTcs
YNOMHOMOYEHHbIM hefieparibHbIM OpraHoM UCMONMHUTESNBHON BNacTy (ganee - opraH rocyapCTBEHHOIO Haa3opa) B
nopsiake, yctaHosneHHom lNpasutensctesom Poccunckon ®enepaumn.

2. ®egepanbHbIv rocyaapcTBEHHbIN HaA30p B 06racTu 3aWwmThl NpaB noTpebutenen BrrovaeT B cebs:

1) opraHusaumio n nNpoBedeHMe NPOBEPOK COOMNIOAEHUA U3rOTOBUTENAMU (MCMONHUTENSIMW, NpOAaBLaMu,
YNOMHOMOYEHHbIMW  OpraHn3aumMs MM UnuM  YNoNHOMOYEHHBIMU  UHAUBMAYaAnNbHbIMKA  NpeanpuHMMaTensmMu,
nMmnopTepamm) TpeboBaHUN, YCTAaHOBIEHHbLIX MeXAyHapoaHbIMK AoroBopamu Poccuickon degepanm, HAaCTOALWUM
3akoHOM, ApyrMMn degepanbHbIMU  3aKOHaMU U MHbIMM  HOPMaTMBHbIMW MpPaBOBbIMU akTamu Poccuinckom
denepaumn, perynmpylowumMm OTHOLIEHUS B obnactv 3awmTbl nNpaB notpebutenen (ganee - obs3atenbHble
TpeboBaHus), NpeaAnucaHnii JOIMKHOCTHBIX JIUL, OpraHa rocy4apcTBEHHOrO Haa30pa;

2) opraHusauui W MpOBELAEHWE MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obsasaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e30nacHOCTb TOBapoB (paboT, ycnyr) AN XusHu 1 30opoBbs notTpebutenen,
OKpY>KaloLLen cpedbl, NpeaynpexaeHme AenCcTBMI, BBOAALLMX NOTpeduTenen B 3abnyxgeHue, n npegoTepalleHne
NPUYNHEHNST Bpeaa NMYLLECTBY NOTpeduTenen, yCTaHOBIEHHbIM B COOTBETCTBMM C MEXAYHApPOOHbIMU JOTOBOpPaMM
Poccuiickon ®epepauun, denepanbHbIMU 3aKOHAMW Y UHBIMU HOPMAaTMBHBIMW MPaBOBbIMK akTamu Poccuiickon
depepauymuy;

3) npyumeHeHne B Nopsgke, yCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHms
HapyLleHun oba3aTenbHbIX TpeboBaHWiA, Bblgavy NpeanucaHnii o NpekpaLLeHn HapyLeHUi Npae noTpebutenen, o
npekpalleHMn HapyLueHuin obasaTtenbHbix TpeboBaHui, 006 yCTpaHEHMUN BLISIBIIEHHbLIX HapyLUEHUA 00si3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHe K OTBETCTBEHHOCTY NNL,, COBEPLLMBLUNX TaKUE HAPYLLIEHUS;

4) cucteMaTuyeckoe HabngeHne 3a UcnosiHeHMeM obs3aTenbHbIX TPeOOBaHUIM, aHaNM3 u NPOrHo3NpoBaHMe
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COCTOSIHMS UCMOJIHEHMS 0bsA3aTenbHbIX TPeboBaHUM NPU OCYLLECTBEHUN W3rOTOBUTENAMU (UCMOMHUTENSIMMU,
npogasLamu, YNONTHOMOYEHHbIMU opraHv3aumsiMm nnm YNONTHOMOYEHHbBIMM MHOMBUOYaNbHbLIMA
npegnpvHuMaTensMu, UMnopTepamMm) CBoen OesTeNbHOCTY;

5) crtatuctudeckoe HabniogeHne B obnactn obecneveHus 3awuTbl NpaB noTpedbuTenen, yyet n aHanus
CryyaeB NPUYUHEHNS BPEAa XXM3HU 1 300POBbIO NoTpebutenen, okpyxatLluen cpege 1 umyLecTsy notpedbutenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M Ucnorb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnNacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegoctaBneHuemM noTpebuTensm HEeCBOEBPEMEHHOW, HEMOSIHOW, HeOOCTOBEPHOW U
BBOZSLLEN B 3abnyxaeHne nHgopmavmm o ToBapax (pabotax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBeAeHNe aHanm3a 1 oueHkn apeKTMBHOCTU heaepanbHOro rocyaapCTBEHHOIO Haa3opa B
obracTtu 3aWwuThbl NpaB noTpedutenen;

7) eXeroaHy NoaroToBKy Ha OCHOBaHMK pe3ynbTaToB AeATeNbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTosLLEero MyHKTa, rocy4apCTBEHHbIX OOKNaAoB O 3awmTe npaB notpebutenen B Poccuiickon depepaunn B
nopsake, ycraHosneHHom lNpasuTtensctBom Poccunckon degepaumn.

3. K OoTHOLWEHMAM, CBA3aHHBIM C OCYyLLEeCTBMEHMEM dedepanbHOro rocygapCrBeHHOro Hagsopa B obnactu
3awmTbl npaB noTpebuTtenen, opraHuv3aumendn W MNPOBEAEHWEM MPOBEPOK W3roToBUTENEN (MCnonHuTenen,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuin unuM YNnorHOMOYEHHbIX WHAMBUAYANbHbIX NpeanpvHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHus degepansHOro 3akoHa ot 26 gekabps 2008 roga N 294-03 "O sawuTte
npas IPUANYECKNX NN U MHOUBUAYANbHbLIX NpeanpyHMMaTenein Npyn OCyLLECTBNEHWUW FOCYAapCTBEHHOIO KOHTPOMS
(Hap3opa) 1 MyHMUMNansHOro KoHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocy4apCTBEHHOro Haa3opa B Nopsiake, YCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccunckon degepaumm, UMEOT Npaso:

1) 3anmpawwuvBatb W nofny4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocygapCTBEHHOW BRacTW, OpPraHOB MECTHOro camoyrnpaBneHusi, OOLeCTBEHHbIX OpraHu3auuin, U3roToBUTENEN
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpPraHM3auMi WM - YMNOSIHOMOYEHHbIX  MHOUBMAYalbHbIX
npegnpvHumMaTenein, UMNOpTEPOB) MHOPMALIMIO U JOKYMEHTbI MO BONpPOCaM 3alluTbl NpaB notpebutenen;

2) BecnpenaTCTBEHHO MO NpPeabsABreHUN Cny>KebHOro yAoCTOBEPEHMS U KONUW mpukasa (pacnopspkeHus)
pykoBoaMTENS (3amMeCcTUTEns pPyKOBOAMTENS) OpraHa rocyaapCTBEHHOrO Hags3opa O HasHadYeHUun MpOoBEpPKU
nocellatb TEPPUTOPUIO, 34aHWs, NMOMELLEHUS U COOPYXEHUS, UCNOSb3yeMble U3roTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumer Wnu YMNONHOMOYEHHbIM WHAMBUAYANbHLIM MNpeanpuHUMaTenem,
UMMNOPTEPOM) NPY OCYLLECTBINEHNN CBOEN AEATENbHOCTU, B LIENsiX MPOBEAEHNST MEPONPUATUA MO KOHTPOSIO;

3) npoBoguTb OTOOP nNpob M 06pas3uoB TOBAPOB, MpeAHa3HaYeHHbIX AN peanu3auuum U peanuayembix
noTpebuTtensam, Ans NpoBeaeHNs UX UCCIefOBaHUNA, NCMbITAHWIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpoAaBLaM, YMNOMHOMOYEHHBIM OpraHM3auusam  Unm
YMONMHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTtensaM, WMMIopTepam) MpeanucaHMs O  MpeKpalleHun
HapylweHMn npaB noTpebuTenewn, O NpekpalleHNM HapyleHuh oba3aTtenbHbiX TpeboBaHuM, 00 yCTpaHeHuM
BbISIBIIEHHbIX HapylleHun o00a3aTenbHbix TpeboBaHWA, O NPOBEAEHUM MEepPONpuUATMA Mo  obecneveHuto
npenoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxatoLlen cpeae;

5) coctaBnaTb NpPOTOKONbI 06 aAMWHUCTPATMBHBIX MNpPaBOHapyLleHWsxX B ob6nactM 3awuTbl npas
notpeburenen, paccmatpmeaTth gena o6 ykazaHHbIX agMUHUCTPATUBHBIX NPABOHAPYLUEHUSIX U NMPUHMMATL Mepbl Mo
NpeAoTBpPAaLLEHMIO TAKNX HAPYLLEHWUN;

6) HanpaBnATb B YMNOSIHOMOYEHHblE OpraHbl MaTepuarnbl, CBSI3aHHblE C HapyLIeHUAMU 00a3aTeNnbHbIX
TpeboBaHWi, ANsl peLleHnsi BOMPOCOB O BO30YXXAEHUN YroNoBHbIX Aen Mo Npu3HakaM NpecTynneHun;

7) obpallaTtbcs B CyA C 3asBNEHUSIMY B 3aLLUTy NpaB NOTpeduTenem, 3akOHHbIX MHTEPECOB HEONPEAENEHHOTO
Kpyra noTpebuTtenen, a Takke C 3asABMEHUSMM O §NMKBMAAUUW MW3roTOBUTENS (MCMOMHMTENsl, NpoAasua,
YMONMHOMOYEHHOW OpraHusauun, wMnopTepa) nmMbo O NpekpaweHun [esATenbHOCTM  UHAWBUAYaNbHOro
npegnpvHumaTtenst (yNorHOMOYEHHOro WHAMBUAyaNbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa un bonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (NoBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpUBMAEYEH CyAOM K yyacTuio B dene nmbo Brnpase
BCTynaTb B 4EN0 MO CBOEN MHUUMATUBE UK N0 MHMLUMATMBE UL, YY4aCTBYHOLINX B Aene, AN ga4n 3aKITYeHus o
Jeny B Uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3aKOHOOATENbCTBOM Poccuimckon
depepauymm.

5.1. lMNpeanucaHne, Bbi4aHHOE MPU OCYLLECTBIIEHUN FOCYAAapCTBEHHOrO Hag3opa B 06nactv 3awmTthl nNpaB
notpeburenen, MoXeT ObiTb 06XanoBaHO B apOUTPaXHbIN Cyd B TEYEHUE TpexX MeCsLEB CO AHSA ero Bblgauyun. B
cryyae npuHATUA 3asBrneHus o6 o6XxanoBaHUM 3TOro npeanucaHus K NPOWM3BOACTBY apOuTpaXkHoro cyaa
NCMNOSNHEHNE 3TOro MPEeAnUcaHnUs MNMPUOCTaAHaBNUBaETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
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3aKOHHYHO cuny.
(n. 5.1 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hag3opa BrnpaBe [aBaTb Pa3bsCHEHWS MO BOMPOCaM MPUMEHEHMST 3aKOHOB U
WHbIX HOPMaTUBHbIX MPaBOBbIX akTOB Poccunckon epepauuu, perynmpyoLimx oTHOLLEHUS B 06nacTy 3allmTbl Npas
notpeburenen.

7. FocyoapcTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuAM 6e30MacHOCTU, YCTAHOBMEHHbIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLEeCTBNSAETCA Takke YMNONMHOMOYEHHbIMU  heaeparnbHbIMU  OpraHamu
WCNONHUTENBHON BNAacTU B COOTBETCTBUW C 3akoHogaTenbcTBOM Poccuiickon ®epepauum 0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hajsopa COBMECTHO C  YMONIHOMOYEHHbIMKU beaepanbHbIMM - OpraHamu
NCMNONMHUTENbHOW BMNAacTU, YKa3aHHbIMW B MyHKTE 7 HAcTOSALWEN cTaTbM, OCyLLecTBAsieT (hOpPMMPOBaHUE 1N BeaeHNE
OTKPbLITOrO M OOLLIEOOCTYNHOr0 rocy4apCTBEHHONO MHGOPMaUUOHHOIO pecypca B obnactv 3awuTbl npas
notpeburtenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBNEHHOM [1paButenscTBOM
Poccuinckon ®egepaumu.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. O6g3aHHOCTL mM3roToBuTens (MCNOMHUTENs, nNpogasua, YNONHOMOYEHHOW OpraHn3aumm unm
YMOSTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpuHMMaTens, nmnoprepa) no npeaocTaBneHuio MHopMaunm opraHy
rocyaapcTBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

N3roToButenb (ucnonHwWTenb, NpoAaBel, YMNOMHOMOYEHHas oOpraHuM3aumMs UM - YNOSHOMOYEHHbIN
WMHAVBMAOYarnbHbIN NpegnpuHMMaTtens, UMNopTep) No TpeGoBaHWIO OpraHa rocyAapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NnL, 0653aH NpefocTaBuTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIE CBeAeHWSs, JOKYMEHTaUMIo,
0OBbACHEHNS B MUCbMEHHOW M (UNn) yCTHOW chopme u MHYK uHdOpMauMo, HeobXxoaMMyo ANs OCYLLEeCTBEHUS
opraHom rocyoapCtBeHHOro Hagsopa W ero OOJDKHOCTHbIMM - nnuaMiu I'IOJ'IHOMO‘-II/II7I, YCTaHOBJ1€HHbIX
3akoHogartenbcTBoM Poccunckon ®egepauun.

CraTbs 42. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMoNHOMOYMS BbICWIMX WCMONHUTENbHBIX OPraHOB FOCYAapCTBEHHOW BracTM CyObLekToB
Poccuiickonn degepauunmn B obnacTu 3awmTbl NpaB notpedburtenen

(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
Bbiclunii  MCMONHUTENBHBLIN OpraH rocyJapCTBEHHOM BRNAcTM COOTBETCTBYHLLEro cybbekta Poccuickon

CDep,epau,MM OCyLlecTBIideT MeponpuAatTua no peann3auuu, obecnevyeHnto N 3awmTe npas I'IOTpe6MTeJ'Iel7I n B
npegenax cBoux NOSIHOMOYNI npuHMUMaeT onpeaerieHHble Mepbl.

KoHcynbTaHTlM0C: NpumeyaHue.

MonoxeHnst ctaTb 42.2 pacnpOCTPaHATCA Ha MOfHOMouYuA deaeparnbHbiX OpraHoB WUCMOSNTHUTENbHON
BMacTu, KOTOpble He nepefaHbl Anst OCYLECTBNEHUSA OpraHaMm rocyaapcTBeHHON Bnactu cybbektoB Poccuiickon
depnepaumn n opraHaM MECTHOIO CaMOyMNpaBieHNsi COOTBETCTBYOLWUMU ddeaepanbHbIMU 3aKOHaAMU.

Cratba 42.2. llepegaya oOCyLIeCTBNEHMS MOMHOMOYMI OpraHa rocyfapCTBEHHOrO Hag3opa opraHam
ncnonHuTensHom Bnactu cybbektoB Poccuiickon depgepaumm

(BBegeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

[MonHOMoOuusA opraHa rocygapCTBEHHOro Haasopa Mo OCYLLEeCTBNEHUO defepanbHOro rocyaapCTBEHHOro
Hagsopa B obnactu 3awuMTbl MpaB MoTpebuTenem MoryT nepefaBaTbCs ANS  OCYLLECTBEHUS OpraHam
ncnonHuTensHonm Bnactn cybobektoB Poccuiickon Pepepaumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depepaumun B nopsagke, yctaHoeneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 0o6wux
NpyvHUMNax opraHM3auun 3akoHoAaTenNbHbIX (MPeACcTaBUTENbHBLIX) U UCMOMNHUTENBbHBIX OPraHOB rOCy4apCTBEHHOM
BnacTu cyowektoB Poccuiickon degepaummn”.

KoucyanaHTﬂnmc www.consultant.ru CtpaHuua 26 n3 29

HageXxHas npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTtlnoc
[ata coxpaHenus: 18.07.2017

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW U UHbIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccuickon ®egepaunmn

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLleHuWe npaB NoTpebuTenei, ycTaHOBNEHHbIX 3aKOHAMU U MHLIMW HOPMAaTUBHbLIMU NPABOBLIMU aKkTaMu
Poccuiickon ®egepauun, npogasel, (UCNOMHMTENb, W3rOoTOBUTEMb, YMNOMHOMOYEHHAs OpraHusauus unu
YMONHOMOYEHHbIV MHOVBMAYANbHLIN NpeanpuHUMaTenb, UMMNOPTEP) HeCeT aAMMHUCTPATMBHYIO, YTONOBHYK UMK
rpakgaHcKo-NpaBoOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKkoHoAaTenbcTBOM Poccuiickon Pegepaumm.

CraTtbsi 44. OcylecTBMNeHVe 3alMThbl NpaB NoTpeduTenen opraHamMmm MECTHOIO CamMoynpaBeHUs
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx s3awwutbl npaB notpebutenen Ha TeppuTOPUM MyHMUMNANbHOTO OBpas3oBaHWs OpraHbl MECTHOrO
camMoynpasrieHns Brnpase:

paccmaTpuBaTh Xanobbl noTpebuTtenemn, KOHCYNbTUPOBATL NX MO BONPOCaM 3alnThl Npas noTpebuTtenen;

obpawaTbcs B CyAbl B 3alMTy npas notpebutenen (HeonpegeneHHOro Kkpyra notpebutenen).

Mpu BbIABNEHWM no xanobe notpebutena ToBapoB (paboT, ycnyr) HeHaanexawlero kayectsa, a Takke
OMNacHbIX AN5 XWU3HW, 340POBbS, NMYLLECTBA NOTpPebuTenen n okpyxarLuen cpeabl HesameanuTenbHO n3BeLlaTs 06
3TOM dpeaeparnbHble OpraHbl WUCMOMHWTENIbHON BMAacTW, OCYLLECTBASIOWME KOHTPOflb 33 KavyeCcTBOM M
6e3onacHocTbio ToBapoB (paboT, ycnyr).

MNpuem xanob® noTpebuTenern MOXeT OCYLWECTBNATLCS uYepe3 MHOroyHKUMOHasbHbE  LEeHTpPbI
NpeaocTaBeHns rocyaapCTBEHHbIX N MyHULMNAMNbHBIX YCIyT.

(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LWecTBeHHbIX 06beauHeHUn noTpebuTenen (Mx accoumauun, Co30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BrpaBe 00beouHATECS Ha [OOPOBOMNBHOM OCHOBE B 06OLWECTBEHHble 0ObeguMHeHUus
notpebutenen (Mx accoumauum, corosbl), KOTOPbIE OCYLLECTBIISAOT CBOK AEATENBHOCTb B COOTBETCTBMM C yCTaBamu
yKa3aHHbIX 00beanHeHN (MX accoumaLmin, Co30B) U 3akoHoaaTenbcTBOM Poccuiickon ®Penepaumu.

2. O6uecTBeHHble 0b6beaMHeHMs noTpebutenen (Mx accouuaumy, CO3bl) AN OCYLLECTBIEHUS CBOUX
yCTaBHbIX Lienewn Bnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke NpOeKToB
3aKOHOB M MHbLIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon ®eaepauun, perynupyowmnx OTHOLWEHUSS B obnacTtu
3awwmThl Npas notTpebutenen;

NPOBOAUTL HE3aBMCUMYID 3KCNepTu3y KadecTBa, 6esonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEbUTENbCKUX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBreHHOW npogasBuamMu (M3roToBUTENAMM,
NCNOMHUTENSAMM) MHAOPMaLIMK O HUX;

OCyLLecTBNATb OBLLECTBEHHbIA KOHTPOMNb 3a cobnogeHnem npas noTpebuTtenen u HanpaBnATb B OpraH
rocygapCTBEHHOIO Hag3opa W opraHbl MECTHOrO caMoynpaBnieHus MHGopMaumio o hakTax HapylieHWd npas
notpebutenen Ons NpoBeAeHUS MNPOBEPKM ITUX (DaKTOB M MPUHATUS B cryvyae uX NoATBEpXOeHMs Mep Mo
NMpecevYeHnio HapyLleHuin npaB MnoTpedbuTenen B npedenax MOSIHOMOYMIA YKa3aHHbIX OpPraHoB, y4YacTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 MO dhakTam HapyLleHUI nNpaB notTpebutenen B cBaA3n ¢ obpaleHnamm notpedutenen. Mpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONSA 0bLLecTBEHHbIE 06beaMHEHMA NoTpebuTenen (Mx accoumnanmm, cotosbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCNOMHWUTENEN, MPOOABLOB, YMNOMHOMOYEHHbLIX OpraHu3auui Wnm
YMONTHOMOYEHHbIX MHAMBUAYarbHbIX NpeanpuHMMaTenen, UMNOpTePOB) NpeacTaBneHne JOKYMEHTOB (BbINOSIHEHNE
OencTBui), 06s3aHHOCTb NPEeACTaBneHns (BbINOMHEHUSA) KOTOPbIX NO TpeboBaHMo NoTpebutens He ycTaHOBMeHa
3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOpMaumio 0 npaBax notTpebutenen n o HeobxoaUMbIX 4ENCTBUSX MO 3aLUUTe ITUX NpaB,
0 pesynbTaTax CpaBHUTENbHbLIX MCCNeAOBaHMN kavyecTBa ToBapoB (paboT, ycnyr), a Takke UHyl MHgopmaumio,
koTopas OygeT crnocobcTBOBaTb peanu3auuMuM MNpaB M 3aKOHHBIX WHTepecoB notpebutenen. ybnvkyemble
0o6LlecTBEHHbIMU 0ObeaUHEHUSMK MoTpebuTtenen (Mx accoumauusiMM, cor3amu) pesynbTaTbl CPaBHUTESbHbIX
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nccrnegoBaHUi kadyecTsa ToBapoB (paboT, ycnyr) He ABNSTCA peknamowu;

BHOCUTb B pefeparbHble OpraHbl CMOMHUTENbHOW BNacTu, opraHvM3auny NpeasioXkeHns o NpUHATUN Mep no
MOBBLILIEHUIO KavyecTBa TOBapoB (paboT, ycnyr), Mo NPUOCTAHOBIIEHWIO MPOM3BOACTBA M peanv3auuy TOBapoB
(BbIMONHEHMA paboT, oOKasaHwWs YCryr), MO OT3biBY C BHYTPEHHEro pblHKa TOoBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPeabsiBrsieMbIM K HAM U YCTaHOBMNEHHbIM 3akoHoaaTenbcTBom Poccunckon depepauumm o
TEXHUYECKOM perynupoBaHum obssatenbHbiM TpeboBaHusAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl W eaepanbHble OpraHbl UCMOMHUTENBHOW BRacTy maTepuanbl O
NpuBMeYEeHNN K OTBETCTBEHHOCTU MKL, OCYLLECTBNSAIOLLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMHEHWE
paboT, okasaHue ycryr), He COOTBETCTBYIOLUUX NPeabsBnsieMbiM K HAM 0bsizaTenbHbIM TpeboBaHMAM, a Takke
HapyLwawwmux npaesa notpebutenen, yCTaHOBMEHHbIE 3aKOHAMW UM MHLIMW HOPMAaTMBHLIMU MPABOBbLIMU aKTaMu
Poccuinckon ®egepaumu;

obpalyaTbCa B opraHbl MpoKypaTypbl ¢ Npocbbamy NPUHECTU NPOTECTbl O MPU3HAHUN HEAEWCTBUTENbHLIMU
aKkToB (pefepanbHbIX OpPraHoB MCMOSIHUTENbHOW BNacTW, akTOB OPraHOB WCMOMHUTENbHOW BracTu CyObekToB
Poccuickon ®depgepauum M akToOB OpraHOB MECTHOIO CaMOyMpaBfeHus, NPOTMBOpEYallMX 3aKOHaM W UHbIM
perynvpyoLmnM OTHOLIEHUS B 06r1acTu 3amTbl NpaB noTpeduTenen HopMaTUBHBLIM NPaBoBbIM akTam Poccuiickomn
depepauymuy;

obpawatbCs B cyabl C 3asiBNEHUSMU B 3alMTy npaB noTpebutenert m 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel notTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [rOCyJapCTBEHHOrO Hag3opa B  (POPMUPOBAHUM OTKPLITBIX WU
06LLea0CTYNHbIX FOCY4apCTBEHHbIX MHAPOPMaLMOHHBIX pecypcoB B obnacTu 3awuTtbl npas noTpebuTtenen, kayectea
n 6e3onacHocTn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awmTa npaB U 3aKOHHbLIX MHTEPECOB HEOMpPEeAENIEHHOro Kpyra noTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MEeCTHOro caMoynpasrieHusi, oblecTBeHHble 00beauHeHUs
notpebutenen (ux accoumauuu, CO3bl) Bnpase MNPeabsaBnATb WUCKM B CyAbl O MpeKpalleHun NpoTUBOMNpPaBHbIX
OEeUCTBUA mn3roToButens (UCMomHMTEenNs, npogasua, YMNONHOMOYEHHOW OpraHusauMn unm  YNosIHOMOYEHHOro
WHAMBUOYaNbHOro NpeanpuHMMaTens, uMnopTepa) B OTHOLLEHMW HeONpeaeneHHoro kpyra notpebutenen.

(4yacTtb nepBas B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpeHMn Takoro ncka cy ob6s3biBaeT NpaBoHapyLLIMTENS JOBECTU B YCTAHOBMEHHBINA CyJOM CPOK
Yyepes cpeacTBa MaccoBOM UHGOPMALIMM MU MHBIM CNOCOOOM 0 CBeAeHUSA NoTpebuTenen pelleHne cyaa.

BcTynuBluee B 3aKOHHYK Ccury pelleHue cyga O nNpusHaHuuM OeWCTBUMWA U3roTOBUTENS (MCNONHUTENS,
npogasLa, YMNONMHOMOYEHHOW oOpraHu3aumm unM  YNonHOMOYEHHOro WHAMBUAYanbHOro npeanpuHuMaTens,
nMmnopTepa) NpoOTUBOMNPAaBHLIMU B OTHOLLEHWM HeOMpederneHHoro kpyra notpebutenen obsisatenbHO AnNs cyaa,
paccmaTpuBaloLllero uMck notpebutend o 3awmte ero npas, BO3HUKWWX BCNEACTBUE  HaCTynneHus
rpaXkgaHCKO-MpPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCMOMHUTENs, npoaasua, YNOMHOMOYEHHOMN
opraHmsaumm unm ynonHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHMMaTens, umnopTepa), B 4acTy BONPOCOB, MMenu
N MeCTO Takue OeWCTBUS U COBEPLLEHbI M OHW U3roTOBUTENEM (MCMOoNHUTENeM, NPpoAaBLIOM, YNOSTHOMOYEHHON
opraHmsaumen Unm ynosiHoOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuHUMaTenemM, UMNopTepom).

OpHOBpPEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABABIEHHOIO 0OLLECTBEHHBIM 00 beAMHEHEM NOTPEOUTENEN
(nx accoumaumen, CO30M), OpraHamu MeCTHOro camoynpaBfeHus B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, cyn npuHMMaeT peLleHMe O BO3MELLEHMM OOLlecTBEHHOMY oObeavHeHuo noTpebuTtenen (mx
accoumauum, cotsy), opraHam MeCcTHOro camoyrnpaBfieHMs BCEX MOHECEHHBIX MO Aeny CyAeOHbIX 3aepxek, a Takke
MHbIX BO3HMKLLMX 0O 06palLeHnsi B CyA U CBA3aHHbIX C paCCMOTPEHMEM Aena HeOOXOAMMbIX PacxodoB, B TOM Yucrne
pacxofoB Ha npoBedeHVWE He3aBUCMMOW 3KCMepTM3bl B Crydae BbIIBEHUS B pesynbTate npoBefeHUs Takow
3KCnepTM3bl HapyLeHnst obsa3aTenbHbIX TpeboBaHu K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepauun
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